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Do you need help with an enquiry,
concern or complaint?

TALKING WITH
YOUR SCHOOL

WHERE DO YOU START?

Step 1. Make an Contact your school’s front office to make an
appointment with appointment with the most appropriate person.
the school via phone, Alternatively, you can email the school about
email or in person your enquiry, concern, or complaint.

Often concerns can be resolved by first
discussing the matter at the school level, that is
with the relevant person. Contact the principal
if you were not able to achieve a satisfactory

Step 2. Discuss your
enquiry, concern or
complaint with the

relevar)t teaChﬁr’ response with the class teacher or executive
execyt“{e teacher teacher, or if your concern relates to the conduct
or principal of a school staff member.

For further advice or assistance

vt

02 6205 5429
education.act.gov.au/about-us/contact_us




