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1

Drummond, Karen

From: NonGovSchools
Subject: FW: Request for variation to 2018 registration process

 
 
 
 
Thanks & regards 
 

Kerry Apted 
Assistant Manager 
Complaints & Liaison Unit 
 
internal ext: 58487 
phone: + 61 2 6205 8487 
email: kerry.apted@act.gov.au 
 
 

From: NonGovSchools  
Sent: Monday, 7 May 2018 1:27 PM 
To:  @oranaschool.com> 
Subject: Request for variation to 2018 registration process [SEC=UNCLASSIFIED] 
 
 

 
 
I wish to advise you that the Registrar for Non‐government Schools has agreed to your request for a variation to 
your 2018 registration process. 
 
This means that in 2018 the registration panel will: 

 investigate the school’s financial viability and compliance with BSSS requirements; and 
 reference the 2016 registration panel’s compliance findings for their report to the Minister on the other 

conditions of registration. 
 

regards  
Lynda  
___________________________________________________________________ 
 
Lynda Tooth | Manager Complaints and Liaison Unit  | Email: lynda.tooth@act.gov.au 
The Liaison Unit manages the Education Directorate’s complaint handling services, general enquiries, registration of ACT Non‐government Schools and home 
education, distance education approvals, and CRICOS in all ACT schools. 

Phone: +61 2 6205 9301   
Governance and Community Liaison Branch | Education | ACT Government 
GPO Box 158 CANBERRA  ACT  2601 
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+ 
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From: Abbott, Janet on behalf of Education DLO
To: Ryan, Denise
Cc: Rice, Clara; EDU, EDBSD; EDUMCR
Subject: REQUEST MIn18/838: Safety concerns - Orana Steiner School [SEC=UNCLASSIFIED]
Date: Thursday, 30 August 2018 11:53:00 AM
Attachments: image001.jpg

Afternoon
 

Title/Question LETTER non-government school registration security and child
safety Orana Steiner School 

Action Miniserial response please
See Education Act 2004 Part 4.2 Section 86 item 6b
the school will have appropriate policies, facilities and
equipment for—
(i) the curriculum to be offered by the school; and
(ii) the safety and welfare of its students;

Responsibility G&CL – Liaison unit – non-government school registration
Response type Letter
TRIM Min18/838
Date due 7/8/18 – ED BSD

13/9/18 – MO
Clearance ED BSD
Comment Please contact Janet Abbott at EDUDLO@act.gov.au if you  have

questions.
 
Kind regards
 
 
Janet Abbott 
Education Directorate Liaison Officer
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au
Office of Yvette Berry MLA
Minister for Education and Early Childhood Development
 

I acknowledge the traditional custodians of the lands and waters where we live and work and
pay my respects to elders past, present and future.
 
From:  
Sent: Wednesday, 29 August 2018 8:43 PM
To: yvette.berry@act.alp.org.au
Subject: Safety concerns - Orana Steiner School
 
Dear Ms Berry,
 
Following the recent abduction of a six year old boy, during school hours, from  Orana
school in Weston - I would be grateful if you can confirm whether your department has
been in contact with the school to review it's security and child safety procedures?  
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From: Ryan, Denise
To: EDU, EGMBSG
Cc: Siripol, Anne; Apted, Kerry; Rice, Clara
Subject: FOR CLEARANCE HPE Content Manager MIN : MIN18/838 : LETTER non-government school registration

security and child safety Orana Steiner School  [SEC=UNCLASSIFIED]
Date: Tuesday, 11 September 2018 4:42:54 PM
Attachments: LETTER non-government school registration security and child safety Orana Steiner School .tr5

For ED BSD clearance following further action as per TRIM notes.

Cleared A/g Manager Compaints and Liaison Unit, noteing linked record EDU 18 1571 and need for parallel
consideration.

 ------< HPE Content Manager record Information >------

Record Number   :       MIN18/838
Title   :       LETTER non-government school registration security and child safety Orana Steiner School

RECORD 6

1 of 2







Yours sincerely 

 

 
 
 
David Matthews 
Executive Director, Business Services Division 
   September 2018 
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Yours sincerely 

David Matthews 
Executive Director, Business Services Division 
13 September 2018 
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From: Matthews, David
To: Ryan, Denise
Cc: EDU, EGMBSG
Subject: FW: MIN 18/838 and linked EDU18/1571 - please seek EDBSD simultaneous consideration and ensure

advice through to DG [SEC=UNCLASSIFIED]
Date: Thursday, 13 September 2018 1:38:58 PM
Attachments: FOR CLEARANCE HPE Content Manager MIN MIN18838 LETTER non-government school registration

security and child safety Orana Steiner School  SECUNCLASSIFIED.msg
FOR CONSIDERATION HPE Content Manager EDU EDU181571 Orana Steiner School - Safety Concerns
SECUNCLASSIFIED.msg

Approved both in Trim and note the highlighted yellow text below.
Regards
David Matthews

From: Ryan, Denise 
Sent: Wednesday, 12 September 2018 9:49 AM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: MIN 18/838 and linked EDU18/1571 - please seek EDBSD simultaneous consideration
and ensure advice through to DG [SEC=UNCLASSIFIED]
Hello Skye,
As discussed, can you please draw the 2 of these to David’s attention simultaneously?
MIN18/838 has been revised further to my discussion with him last week, and in consideration of
the DG’s further request as per EDU18/1571.
EDU 18/1571 has a proposed letter to the school from David, as per his suggested approach. If
David is happy with this as drafted, then we need to bring DG into the loop before it gets sent
given her request in EDU18/1571 to be provided advice on what action we can take and
recommended approach.
Regards
Denise
Denise Ryan | A/g Manager Complaints and Liaison Unit
Governance and Community Liaison | Education | ACT Government
62058321
denise.ryan@act.gov.au
Level 6 220 Northbourne Avenue Braddon | GPO Box 158 Canberra ACT 2601
www.education.act.gov.au

RECORD 9

1 of 3



From: Ryan, Denise
To: EDU, EGMBSG
Cc: Siripol, Anne; Apted, Kerry; Rice, Clara
Subject: FOR CLEARANCE HPE Content Manager MIN : MIN18/838 : LETTER non-government school registration

security and child safety Orana Steiner School [SEC=UNCLASSIFIED]
Date: Tuesday, 11 September 2018 4:42:00 PM
Attachments: LETTER non-government school registration security and child safety Orana Steiner Schoo .tr5

For ED BSD clearance following further action as per TRIM notes.

Cleared A/g Manager Compaints and Liaison Unit, noteing linked record EDU 18 1571 and need for parallel
consideration.

 ------< HPE Content Manager record Information >------

Record Number   :       MIN18/838
Title   :       LETTER non-government school registration security and child safety Orana Steiner School
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From: Ryan, Denise
To: EDU, EGMBSG
Cc: Apted, Kerry
Subject: FOR CONSIDERATION HPE Content Manager EDU : EDU18/1571 : Orana Steiner School - Safety Concerns

[SEC=UNCLASSIFIED]
Date: Tuesday, 11 September 2018 4:55:00 PM
Attachments: Orana Steiner School - Safety Concerns.tr5

For ED BSD consideration in parallel to linked MIN 18 838, as per TRIM container notes

 ------< HPE Content Manager record Information >------

Record Number   :       EDU18/1571
Title   :       Orana Steiner School - Safety Concerns
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From: Ryan, Denise
To: EDU, EDBSD
Subject: RE: FOR CLEARANCE: MIN 18/838 and linked EDU18/1571 - please seek EDBSD simultaneous consideration

and ensure advice through to DG [SEC=UNCLASSIFIED]
Date: Monday, 24 September 2018 8:52:01 AM

Yes Skye
 

From: Metherell, Skye On Behalf Of EDU, EDBSD
Sent: Monday, 24 September 2018 7:45 AM
To: Ryan, Denise <Denise.Ryan@act.gov.au>
Subject: FW: FOR CLEARANCE: MIN 18/838 and linked EDU18/1571 - please seek EDBSD
simultaneous consideration and ensure advice through to DG [SEC=UNCLASSIFIED]
 
Good Morning Denise,
 
I hope you had  good weekend.
 
DG has confirmed she is happy with this approach per her below email. Can you please let me
know if you are happy for me to organise David’s signature on the letter and send it out today?
 
Thanks,
Skye
 

From: Howson, Natalie 
Sent: Sunday, 23 September 2018 4:21 PM
To: DGEDUoffice <DGEDUoffice@act.gov.au>; Matthews, David <David.Matthews@act.gov.au>;
Metherell, Skye <Skye.Metherell@act.gov.au>
Subject: RE: FOR CLEARANCE: MIN 18/838 and linked EDU18/1571 - please seek EDBSD
simultaneous consideration and ensure advice through to DG [SEC=UNCLASSIFIED]
 
David
 
I support your decision in relation to this matter .
 
N
 

From: Hughes, RebeccaJ On Behalf Of DGEDUoffice
Sent: Thursday, 13 September 2018 3:30 PM
To: Howson, Natalie <Natalie.Howson@act.gov.au>
Subject: FOR CLEARANCE: MIN 18/838 and linked EDU18/1571 - please seek EDBSD
simultaneous consideration and ensure advice through to DG [SEC=UNCLASSIFIED]
 
Good afternoon,
 
Please note David has cleared EDU18/1571 & MIN18/838. Please see below form Denise
indicating that DG may need to review these to confirm she is happy with this approach before
the signed letter (EDU18/1571) is sent.
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Denise:
MIN18/838 has been revised further to my discussion with David last week, and in consideration
of the DG’s further request as per EDU18/1571.
EDU 18/1571 has a proposed letter to the school from David, as per his suggested approach. If
David is happy with this as drafted, then we need to bring DG into the loop before it gets sent
given her request in EDU18/1571 to be provided advice on what action we can take and
recommended approach.
 
May you please ask DG to review/clear.
 
Kind Regards,
 
Skye Metherell|Executive Support Officer to
David Matthews, Executive Director
Business Services Division| Education Directorate | ACT Government
T: 6213 3313 | E: skye.metherell@act.gov.au
Level 1, 220 Northbourne Ave Braddon | GPO Box 158, Canberra, ACT 2601 |
 
 
 
 
 

From: Matthews, David 
Sent: Thursday, 13 September 2018 1:39 PM
To: Ryan, Denise <Denise.Ryan@act.gov.au>
Cc: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: FW: MIN 18/838 and linked EDU18/1571 - please seek EDBSD simultaneous
consideration and ensure advice through to DG [SEC=UNCLASSIFIED]
 
Approved both in Trim and note the highlighted yellow text below.
 
Regards
David Matthews
 

From: Ryan, Denise 
Sent: Wednesday, 12 September 2018 9:49 AM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: MIN 18/838 and linked EDU18/1571 - please seek EDBSD simultaneous consideration
and ensure advice through to DG [SEC=UNCLASSIFIED]
 
Hello Skye,
 
As discussed, can you please draw the 2 of these to David’s attention simultaneously?
 
MIN18/838 has been revised further to my discussion with him last week, and in consideration of
the DG’s further request as per EDU18/1571.
EDU 18/1571 has a proposed letter to the school from David, as per his suggested approach. If
David is happy with this as drafted, then we need to bring DG into the loop before it gets sent
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given her request in EDU18/1571 to be provided advice on what action we can take and
recommended approach.
 
Regards
 
Denise
 
Denise Ryan | A/g Manager Complaints and Liaison Unit 
Governance and Community Liaison | Education | ACT Government
62058321
denise.ryan@act.gov.au
Level 6 220 Northbourne Avenue Braddon | GPO Box 158 Canberra ACT 2601
www.education.act.gov.au
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From: Metherell, Skye on behalf of Matthews, David
To: @oranaschool.com
Subject: Request in Regard to Student Safety & Welfare Policies
Date: Tuesday, 25 September 2018 9:30:00 AM
Attachments: Correspondence to Orana_Final.pdf

Good morning 
 
Please see attached letter for your reference.
 
If you have any queries please do not hesitate to ask.
 
Kind Regards,
 
David Matthews
Executive Director, Business Services
Education Directorate
T: 02 6207 0384 | E: david.matthews@act.gov.au
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Yours sincerely, 

David Matthews 
Executive Director, Business Services Division 

   24September 2018 
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From: Apted, Kerry
To: NonGovSchools
Subject: FW: Request in Regard to Student Safety & Welfare Policies [SEC=UNCLASSIFIED]
Date: Friday, 5 October 2018 9:32:03 AM
Attachments: image001.png

image002.png
Student Safety and Welfare Policy Framework.pdf
Critical Incidents (Emergency Response) Policy.pdf
Child Protection Policy Framework.pdf

 
 
 
 
Thanks & regards
 

Kerry Apted
Assistant Manager
Complaints & Liaison Unit
 
internal ext: 58487
phone: + 61 2 6205 8487
email: kerry.apted@act.gov.au
 
 

From: Ryan, Denise 
Sent: Wednesday, 26 September 2018 8:59 AM
To: Apted, Kerry <Kerry.Apted@act.gov.au>
Subject: FW: Request in Regard to Student Safety & Welfare Policies [SEC=UNCLASSIFIED]
 
Kerry,
 
This is the outcome of the letter David sent to Orana (EDU 18 1571). For consideration in relation
to conditions of registration and registration renewal process.
 
Denise
 

From: Matthews, David 
Sent: Tuesday, 25 September 2018 5:03 PM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>; Ryan, Denise <Denise.Ryan@act.gov.au>
Cc: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: FW: Request in Regard to Student Safety & Welfare Policies
 
Danielle / Denise, for review.
 
Skye, can you acknowledge receipt.
 
David Matthews
 

From:   [ @oranaschool.com] 
Sent: Tuesday, 25 September 2018 4:10 PM
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To: Matthews, David <David.Matthews@act.gov.au>
Subject: RE: Request in Regard to Student Safety & Welfare Policies
 
Good afternoon Mr Matthews,
 
As requested, please find attached our current policies in relation to student safety and
welfare.
 
Please be in touch if you require any further information from our 

.
 
Kind regards,
 
 

a. Unwin Place WESTON ACT 2611 | PO Box 3567 WESTON ACT 2611
t.  +61 2 6288 4283 | f.  +61 2 6287 1100
e. @oranaschool.com | w. www.oranaschool.com
 
 

 
 

 
This email and any attachments are confidential and may contain legally privileged or copyright material. Neither
confidentiality nor privilege is intended to be waived or lost by mistaken delivery to you. Any unauthorised use of this
email, its content and any attachment is expressly prohibited.
If you have received this message in error, please notify us and remove it from your system.
It is your responsibility to check any attachments for viruses and defects before opening or sending them on. For more
information about our practices in relation to personal information, including in relation to use, disclosure and access see
our privacy policy at http://www.oranaschool.com/about-us/policies.html
Orana Steiner School is a sustainable, eco-friendly school. Please consider the environment before printing this email
and/or its attachments.
 

From: Metherell, Skye [mailto:Skye.Metherell@act.gov.au] On Behalf Of Matthews, David
Sent: Tuesday, 25 September 2018 9:30 AM
To:  @oranaschool.com>
Subject: Request in Regard to Student Safety & Welfare Policies
 
Good morning 
 
Please see attached letter for your reference.
 
If you have any queries please do not hesitate to ask.
 
Kind Regards,
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David Matthews
Executive Director, Business Services
Education Directorate
T: 02 6207 0384 | E: david.matthews@act.gov.au
 

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not
the intended recipient, please notify the sender and delete all copies of this transmission
along with any attachments immediately. You should not copy or use it for any purpose,
nor disclose its contents to any other person.
-----------------------------------------------------------------------
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Critical Incidents (Emergency Response) Policy 
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Child Protection Policy Framework 
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From: BERRY
To:
Subject: Letter from Minister Yvette Berry
Date: Tuesday, 9 October 2018 11:04:10 AM
Attachments: Response from Minister Berry to .pdf

Dear
 
Please see the attached letter from Minister Yvette Berry.
 
Kind regards,
 
Abby Gallagher | Office Manager
Phone: +61 2 6205 0233 |Email:
abigail.gallagher@act.gov.au
 
 
Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au
 
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016.
 
 

RECORD 13

1 of 2





RECORD 14

1 of 4



RECORD 14

2 of 4



RECORD 14

3 of 4





From: Abbott, Janet
To: EDU, EDBSD
Cc: Tooth, Lynda; Krajina, Danielle; EDUMCR
Subject: FW: Registration - Orana Steiner School signed MIn18/999 [SEC=UNCLASSIFIED]
Date: Tuesday, 18 December 2018 5:58:58 PM
Attachments: image001.jpg

MIn18999 FINAL BRIEF Registration non-government schools - Orana Steiner....pdf
Notice of Registration - Orana Steiner School (option 1).pdf

Afternoon
Minister Berry has signed the brief and registration decision for Orana Steiner School. TRIM has
been updated.
Many thanks
Janet Abbott
Education Directorate Liaison Officer
Office of Yvette Berry MLA, Minister for Education and Early Childhood Development
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au
Ministerial and Commonwealth Relations | Education | ACT Government
GPO Box 158 Canberra ACT 2600
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+

I acknowledge the traditional custodians of the lands and waters where we live and work and
pay my respects to elders past, present and future.
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From:
To: NonGovSchools
Cc:
Subject: Application for Registration Renewal Orana Steiner School
Date: Thursday, 22 February 2018 10:58:02 AM
Attachments: image001.png

Registration Renewal Orana Steiner School.pdf

Dear Ms Summerrell
 
Please find Orana Steiner School’s application to renew Canberra Rudolf Steiner School as an
ACT independent school.
 
We received provisional registration in 2016 for a period of two years.  The school registration
renewal report at that point highlighted two criteria of concern:
 

·         (b) (i) b –
·         (g)

 
The finding of the 2016 panel indicated that:
 

·         Compliance with BSSS requirements need to be strengthened prior to commencement
of classes in 2017

 
·         Financial viability found for a two year period.

 
All other criteria needed for registration were found to be compliant.
 
I am writing to ask if you would consider the registration panel this year only examining our
evidence against the two area we needed to address rather than all seven, and if found to be
compliant granting us registration for a further three years.  This would provide confidence to
the School Board and enable us to further improve our practices.
 
 
Best regards
 

 
 | Orana Steiner School

a. Unwin Place WESTON ACT 2611 | PO Box 3567 WESTON ACT 2611
t.  +61 2 6288 4283 | f.  +61 2 6287 1100
e @oranaschool.com | w. www.oranaschool.com
 

Orana Identity + Tagline Email
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This email and any attachments are confidential and may contain legally privileged or copyright material. Neither
confidentiality nor privilege is intended to be waived or lost by mistaken delivery to you. Any unauthorised use of this
email, its content and any attachment is expressly prohibited.
If you have received this message in error, please notify us and remove it from your system.
It is your responsibility to check any attachments for viruses and defects before opening or sending them on. For more
information about our practices in relation to personal information, including in relation to use, disclosure and access see
our privacy policy at http://www.oranaschool.com/about-us/policies.html
Orana Steiner School is a sustainable, eco-friendly school. Please consider the environment before printing this email
and/or its attachments.
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Notice of Registration Decision 

Page 1 of 3 
 

 

School:   Orana Steiner School 

Proprietor:   Canberra Rudolf Steiner School Association Incorporated 

Current registration:  Registered year levels: Kindergarten – year 12 
   Registration period: 1 January 2017 – 31 December 2018 

 
 
To the Registrar of Non-Government Schools1 

 
Registration renewal – Education Act 2004, section (sn) 97 
I direct you to register Orana Steiner School: 
− for kindergarten to year 12  
− at Unwin Place, Weston 
− for the requested period of three years – that is until 31 December 2021 
contingent on the Directorate receiving evidence that the school is implementing the 
BSSS endorsed and restructured timetable before the commencement of classes in 2019 
because I am satisfied that Orana Steiner School has addressed previously identified 
financial viability concerns, and will address non-compliance with the mandatory hours 
required by the Board of Senior Secondary Students for years 11 and 12, for 2019 
forward. 
 
 

 
Yvette Berry MLA .....................………........    /    /     

Minister for Education and Early Childhood Development 
 
 
  

 
1 Option 1: This Notice of Registration Decision option is to be used when the Minister is satisfied that the 
school’s registration should be renewed for the period of registration requested by the school (in this case 
three years). 
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Notice of Registration Decision 

Page 2 of 3 
 

School:   Orana Steiner School 

Proprietor:   Canberra Rudolf Steiner School Association Incorporated 

Current registration:  Registered year levels: Kindergarten – year 12 
  Registration period: 1 January 2017 – 31 December 2018 
 
To the Registrar of Non-Government Schools2 

 
Registration renewal – Education Act 2004, section (sn) 97 
I direct you to renew the registration of Orana Steiner School  
− for kindergarten to year 12  
− at Unwin Place, Weston 
− for the period 1 January 2018 - 31 December 20__ 
for the following reason/s: 

 
 
 
 
 
 
 
 
 

Yvette Berry MLA .....................………........    /    /     
Minister for Education and Early Childhood Development 

 
 

 
  

 
2 Option 2: This Notice of Registration Decision option is to be used when the Minister is not satisfied that 
the school’s registration should be renewed for the requested period of registration, (in this case three 
years) but is satisfied that the school should be registered for another period of time. Reasons for a chosen 
period of registration should be noted in the decision. NB: Registration renewal is for a maximum of five 
years. 
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Notice of Registration Decision 

Page 3 of 3 
 

School:   Orana Steiner School 

Proprietor:   Canberra Rudolf Steiner School Association Incorporated 

Current registration:  Registered year levels: Kindergarten – year 12 
  Registration period: 1 January 2017 – 31 December 2018 
 
To the Registrar of Non-Government Schools3 

 
Registration renewal – Education Act 2004, section (sn) 97 
I direct you to refuse to renew the registration of Orana Steiner School for the following 
reason/s: 

 

 

 

 

 

 

 

 

 

 

 

Yvette Berry MLA .....................………........    /    /     
Minister for Education and Early Childhood Development 

 

 
 

 
3 Option3: This Notice of Registration Decision option is to be used when the Minister is not satisfied that 
the school’s registration should be renewed. Reasons for this decision should be noted above. 
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Joshua Ceramidas
Senior Advisor | Office of Minister Yvette Berry MLA
Phone: (02) 620 53465 | Mobile: 0422 668 243

From: Stewart, Ell On Behalf Of EDUMCR
Sent: Friday, 11 January 2019 1:56 PM
To: Ceramidas, Joshua <Joshua.Ceramidas@act.gov.au>
Cc: EDUMCR <EDUMCR@act.gov.au>; Penglis, Katy <Katy.Penglis@act.gov.au>; DGEDUoffice
<DGEDUoffice@act.gov.au>; CFO EDU Office <CFOEDUOffice@act.gov.au>; Podnar, Peter
<Peter.Podnar@act.gov.au>; Scanes, Mark <Mark.Scanes@act.gov.au>
Subject: FOR MIN SIGNATURE: MIN19/2 - Non Government Schools Infrastructure Upgrade
Program
Importance: High

UNOFFICIAL
Hi Josh
As discussed, please find attached the following documents for this MIN:

MIN brief, signed by A/g DDG
Media release
Letters for MIN signature (19)

Thank you

Ell
Ell Stewart
Cabinet & Assembly Liaison
Ministerial and Commonwealth Relations | Education | ACT Government
02 6205 4678| ell.stewart@act.gov.au
Level 6 220 Northbourne Avenue Braddon | GPO Box 158 Canberra ACT 2601
www.education.act.gov.au
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Should you have any questions about the Program please contact Ms Lynette Daly, Chief Finance 
Officer, Education Directorate on 6205 2685 or via email to lynette.daly@act.gov.au. 
 
Yours sincerely 
 
 
 
 
Yvette Berry MLA 
Minister for Education and Early Childhood Development
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From: Matthews, David
To: Ceramidas, Joshua
Cc: Howson, Natalie; Brighton, Meg; Education DLO; EDU, EDBSD; EDUMCR; Krajina, Danielle
Subject: Complaints data Jan-March 2018 and 2019
Date: Tuesday, 2 April 2019 5:54:35 PM
Attachments: 1 Jan to 31 March 2018 Complaints.xlsx

1 Jan to 31 March 2019 Complaints.xlsx

UNCLASSIFIED For-Official-Use-Only
Josh,
Arising from MINSET, please find a breakdown of complaints received though the Complaints
Line for Jan-March for 2018 and 2019.
Each is sorted by Network and School. You will noticed that a few do not have a school or
network attached as the complaint was of a generic nature.
In short, the total number of complaints that have been logged in our CRM is from:

1 Jan to 31 March 2018 – 78 complaints
1 Jan to 31 March 2019 – 71 complaints

Please let me know if you would like any further information at this stage.
Regards
David Matthews
Executive Group Manager, Business Services
Education Directorate, ACT Government
Office: 6207 0384 | Email: david.matthews@act.gov.au
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School Network Reference No Date Created Surname ETD Incident Category Comment Category Manager's Subject Subject Wo kflow Identifier Status

Detailed Overview(For Pivot Tbl Export)
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School Network Reference No Date Created Surname ETD Incident Category Comment Category Subject Workflow Identifier Status

Orana Steiner School No Value 190326-001789 March  2019 Complaint - TEACHING AND LEARNING Complaint activ ties & fees In Progress with Liason Un t Resolved

Detailed Overview(For Pivot Tbl Export)
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From: Families and Students
To: NonGovSchools
Subject: FW: Orana Steiner School contraventions
Date: Thursday, 9 May 2019 10:03:11 AM
Attachments: Letter to the Minister re Orana Steiner School.pdf

UNCLASSIFIED For-Official-Use-Only
 
Lynda
 
Please see below.  As  has cc’d EDU I have not responded to  or entered into
CRM.  Undoubtedly you will receive this via MO.
 
For your attention.
 
Thanks and regards
 
Kerry Apted | Assistant Director
Phone:+61 2 6205 8487 | kerry.apted@act.gov.au
Families and Students, Complaints and Feedback Unit |  Education | ACT Government
220 Northbourne Avenue Braddon ACT| GPO Box 158 Canberra ACT 2601
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn
 
 

From:  
Sent: Thursday, 9 May 2019 8:47 AM
To: BERRY <BERRY@act.gov.au>
Cc: Teacher Quality Institute <TQI@act.gov.au>; Families and Students
<familiesandstudents@act.gov.au>
Subject: Orana Steiner School contraventions
 
Dear Ms Berry
 
Please find letter attached regarding .
 
Thank you.
 
Regards

 
--
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From: King, Ashley on behalf of Education DLO
To: Tooth, Lynda; Krajina, Danielle
Cc: EDUMCR; Nott, Georgia; Ellis, Anne; Cuzner, Jane; Families and Students
Subject: MIN19/596 Orana Steiner School Teacher Registration Concerns
Date: Thursday, 9 May 2019 10:50:00 AM
Attachments: Letter to the Minister re Orana Steiner School.pdf

UNCLASSIFIED For-Official-Use-Only
Hi Lynda

Title/Question Orana Steiner School Teacher Registration Concerns 
Action Ministerial Response please
Responsibility G&CL in liaison with the TQI
Response type Letter
TRIM MIN19/596
Date due MO 23/5/19
Clearance EGM BSD
Comment Please work with Anne Ellis in TQI on response.

Please contact Ashley King at EDUDLO@act.gov.au if you have
questions.

Ashley
X50291
From: BERRY 
Sent: Thursday, 9 May 2019 10:24 AM
To: Education DLO <EDUDLO@act.gov.au>
Cc: Ceramidas, Joshua <Joshua.Ceramidas@act.gov.au>
Subject: FW: Orana Steiner School contraventions
Please see below/attached correspondence related to Education. For appropriate
action/response.
Cheers,
Abby/Grace

From:  
Sent: Thursday, 9 May 2019 8:47 AM
To: BERRY <BERRY@act.gov.au>
Cc: Teacher Quality Institute <TQI@act.gov.au>; Families and Students
<familiesandstudents@act.gov.au>
Subject: Orana Steiner School contraventions
Dear Ms Berry
Please find letter attached regarding 
Thank you.
Regards

--
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Yvette Berry MLA 
Minister for Education and Early Childhood Development 
GPO Box 1020  
Canberra ACT 2601 
 
By email to: Berry@act.gov.au (copy to: tqi@act.gov.au; familiesandstudents@act.gov.au)  
 
 
8 May 2019 
 
Dear Ms Berry 
 
Re:  Orana Steiner School contraventions of:  

1. Conditions of School Registration; and  
2. Teacher Registration. 

 
I write to inform you of extremely disappointing actions repeatedly taken by  school 
(Orana Steiner School) during term one 2019, where absent registered teachers were replaced with 
teacher aids rather than registered teachers. These repeated actions put the school children at severe 
risk.  
 
These actions (and the subsequent views expressed by the  - see 
Attachment A) contravene, and show an irresponsible disregard to, the conditions of school registration 
and teacher registration in the Australian Capital Territory.  
 
In regard to school registration, the actions (and views expressed) contravene the conditions of 
registration outlined in section 91 of the Education Act (ACT) 2004 with the most obvious 
contraventions being of the following two provisions: 
 

(b) the school has appropriate policies, facilities and equipment for –  
(i) the curriculum offered by the school; and  
(ii) the safety and welfare of its students;  

 
(e) the teaching staff are qualified to teach at the educational levels at which they are employed to teach 

 
Further, in regard to teacher registration, the actions contravene the ACT Teachers Quality Institute 
Act 2010. Specifically, the actions contravene section 29: 
 

29 Offence –– employing, engaging or allowing a person who is not an approved teacher to teach in 
school  
(1) A person commits an offence if –– 

(a) the person employs, engages or allows another person to teach in a school; and 
(b) the other person is not an approved teacher. 
Maximum penalty   50 penalty units. 

(2) An offence against this section is a strict liability offence. 
 
I request that you take immediate appropriate actions regarding this matter, including that you direct or 
recommend:  
1. the Education Directorate (or relevant body) to investigate Orana Steiner School to find whether it 

actually meets all of the conditions of School Registration under the Education Act (ACT) 2004; 
and 

2. the Teacher Quality Institute to investigate and prosecute teacher contraventions of the ACT 
Teacher Quality Institute Act 2010 at the Orana Steiner School during term one 2019.  
 

Here we have a situation where the school has repeatedly made the deliberate decision to not supply a 
registered teacher – and then when questioned about it has tried to defend that decision of not 
supplying our children with such basic care owed to them. It is disgraceful and grossly negligent.  
 
Please note that the quality of teaching by the regular class teacher and assistant is excellent. The 
decision to require the teacher’s assistant to relieve when the class teacher was absent was made by the 
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Trim No.Min19/596 

 
Caveat Brief 

 
To: Minister for Education and Early Childhood Development 

From: Executive Group Manager, Business Services 

Subject: Orana Steiner School Teacher Registration Concerns  

Date: 10 May 2019 

 
That you note the processes the Directorate will take in investigating the contravention of 
registration conditions alleged by  of Orana Steiner School. 
 

Noted / Please discuss 
 
 

Yvette Berry MLA..../..../.... 
 
• Orana Steiner School (OSS) is registered as an ACT non-government school until 

31 December 2021. 

• An OSS  has alleged the school contravened a condition of registration during 
Term 1 2019 by allowing teachers-aids to teach classes. 

• Under Sn 95 of the Education Act 2004 contravention of a condition of registration is 
grounds for the cancellation of a non-government school’s registration. 

• The Registrar of Non-government Schools has asked an authorised person to enter the 
school under Sn 122 of the Act to investigate the school’s employment practices and 
inspect the school’s employment records and staff qualifications.  

• The principal has been notified of our intention to investigate the allegation. 

• The Registrar has also asked the principal to provide a written statement outlining the 
facts of the matter and how the school will ensure future compliance with the 
conditions of registration if, in preparing for the inspection, the school identifies it has 
contravened a condition of registration.  

• Once the facts of the matter are ascertained the Directorate will recommend to you 
any further action that should be taken. 

• The ACT Teacher Quality Institute has advised the Directorate that it will separately 
investigate the allegations under its legislation. 

 
 

David Matthews    

Executive Group Manager, Business Services    

20/05/2019    
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From: Myers, Christina on behalf of EDU, EDBSD
To: Tooth, Lynda
Subject: FW: FOR CLEARANCE: EDU19/803 : Registrar of Non-government Schools ltr to Orana Steiner School re

non-compliance with condition of registration
Date: Wednesday, 5 June 2019 12:01:00 PM

UNCLASSIFIED

-----Original Message-----
From: Young, Kylie On Behalf Of EDU, EDBSD
Sent: Friday, 31 May 2019 11:35 AM
To: Nott, Georgia <Georgia.Nott@act.gov.au>
Subject: FW: FOR CLEARANCE: EDU19/803 : Registrar of Non-government Schools ltr to Orana Steiner
School re non-compliance with condition of registration

Hi Georgia

This has been cleared (sorry for the confusion)

Kylie

-----Original Message-----
From: Matthews, David <David.Matthews@act.gov.au> On Behalf Of EDU, EDBSD
Sent: Friday, 31 May 2019 10:55 AM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: RE: FOR CLEARANCE: EDU19/803 : Registrar of Non-government Schools ltr to Orana Steiner
School re non-compliance with condition of registration

UNCLASSIFIED

Approved in trim.

-----Original Message-----
From: Matthews, David
Sent: Wednesday, 29 May 2019 1:41 PM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: FW: FOR CLEARANCE: EDU19/803 : Registrar of Non-government Schools ltr to Orana Steiner
School re non-compliance with condition of registration

UNCLASSIFIED

Does this need clearance?

-----Original Message-----
From: Krajina, Danielle
Sent: Friday, 17 May 2019 3:01 PM
To: Matthews, David <David.Matthews@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: FOR CLEARANCE: EDU19/803 : Registrar of Non-government Schools ltr to Orana Steiner School
re non-compliance with condition of registration

UNCLASSIFIED

Hi David

I cant remember if I sent this to you.  It has not gone out as yet.  Can you have a look and make sure you are
happy with our position. 

 ------< HPE Content Manager record Information >------
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Record Number:EDU19/803
Title:Registrar of Non-government Schools ltr to Orana Steiner School re non-compliance with condition of
registration
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From: Nott, Georgia
To: principalsoffice@oranaschool.com
Subject: Authorised person investigation into Orana Steiner School"s compliance with a condition of registration
Date: Wednesday, 5 June 2019 12:53:00 PM
Attachments: Registrar NGS ltr to OSS May 2019.pdf

UNCLASSIFIED

Good Afternoon,
 
Please find attached correspondence for the attention of 
 
I understand you are in contact with Ms Lynda Tooth of this office,  however please do not
hesitate to contact my office should you have any enquiries.
 
Kind Regards –
 
Danielle Krajina
Executive Branch Manager, Governance and Community Liaison | Education | ACT Government
Senior Executive for Business Integrity Risk (SERBIR)
02 6207 2990 | Danielle.krajina@act.gov.au | Level 6 220 Northbourne Avenue Braddon | GPO
Box 158 Canberra ACT 2601 
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+
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 EXECUTIVE BRIEF 

 

 

 

 UNCLASSIFIED 
Error! Reference source not found. 1 

Education Directorate 

UNCLASSIFIED  

To: Executive Branch Manager Governance and 
Community Liaison 

EDU19/803 

Date: 27/06/2019  

From: Director, Non-government Education 

Subject: Authorised person entry to Orana Steiner School 

Recommendations 

That you: 

1. Note the information contained in this brief; 

Noted 

2. Instruct me to prepare a: 
 

a. briefing for the Minister,  
b. letter from the Minister to the complainant, and 
c. letter from you to the school confirming my findings. 

 

Agreed 

Danielle Krajina………………….....................…....................   ..…/.…./.…. 

Executive Feedback 
 
 

Background 

1. Orana Steiner School (OSS) is registered as an ACT non-government school until 
31 December 2021. 

2. An OSS  has alleged (MIN19/596) the school contravened a condition of 
registration during Term 1 2019 by allowing teachers-aids to teach classes. 
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UNCLASSIFIED 

 UNCLASSIFIED 
Error! Reference source not found. 2 

3. Under section 91 (e) of the Education Act 2004, non-government schools must, as a 
condition of registration, ensure teaching staff are qualified to teach at the educational 
levels at which they are employed to teach. 

4. Under Sn 95 of the Education Act 2004 contravention of a condition of registration is 
grounds for the cancellation of a non-government school’s registration. 

5. Minister Berry was briefed on this matter on 31 May 2019 (MIN19/596). 

6. On 5 June 2019 you wrote to the principal of OSS advising that you had asked me, as an 
authorised person, to enter the school under Sn 122 of the Act and investigate the 
school’s employment practices and inspect the school’s employment records and staff 
qualifications.  

Issues 

7. On 27 June 2019 I visited the school and gained the principal’s consent to the entry. 
(Attachment A) 

8. I received the following advice from the principal: 

a. On 10 April 2019 the principal was advised by the Deputy principal that there 
were insufficient teachers to cover the class teacher’s absence. 

b. class is a mixed  class usually taught by TQI 
registered teacher  assisted by non-TQI registered assistant  
The  staff members meet the staff: student ratios required under the 
National law for children below kindergarten age.  

c. Mixed age classes are consistent with Steiner philosophy. 

d. The school endeavours to engage relief teachers who are fully conversant with 
Steiner philosophy; but Steiner trained relief teachers are few and far between 
in the ACT. 

e. The principal decided that splitting  class amongst other teaching groups 
was not in the best interest of the children, and agreed that the Deputy 
Principal cover the class with the non-TQI registered assistant  and a 
second non-TQI registered assistant  

f. The principal subsequently received a complaint from  class 
regarding the staffing decision, informed the OSS board of the complaint, and 
responded to the complainant. 

g. In investigating the complaint, the principal identified that similar staffing had 
been arranged for  class to cover the teacher’s absences on two other 
occasions (3 and 4 April 2019). 
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 UNCLASSIFIED 
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9. During my visit I received from the principal: 

a. Newly development arrangements for Teacher Relief for Early Childhood 
(Attachment B). The copy provided indicates that these arrangements were 
created in May 2019.  

b. A letter (Attachment C) from the principal assuring me that the school will 
implement the new arrangements. 

c. A copy of the primary school staffing absences and relief arrangements for term 
1 2019 and term 2 2019 (until 27/6/2019) (Attachment D). 

10. In examining the list of staff absences, I identified that non-compliant staffing had not 
only occurred on 3, 4, and 10 April 2019, but had also occurred on: 

1.  on 1 April 2019 
2.  on 3 April 2019  
3.  on 8 April 2019 
4.  on 11 April 2019.  

11. The principal indicated  was unaware that the practice of using unqualified teachers 
aids to run classes when teachers were away, was more significant than initially advised 
earlier in my meeting. I have no reason to doubt the sincerity of  assertions. 

Finding 

12. Non-compliance with condition E was confirmed on seven occasions in term 1 2019. 

13. The principal took remedial action to ensure this does not happen again.  

14. If the new arrangements are consistently implemented these new arrangements will the 
school is unlikely to be non-compliant with the Condition E again (See item 3 above). 

15. Of the 32 teaching staff absences in term 2 2019 (Term 2 started 29 April 2019) all 
teaching staff were replaced by teaching staff. This suggest that the new relief staffing 
arrangements had been implemented. 

16. No further action is deemed necessary. 

Financial Implications 

17. Nil 

Consultation 

Internal 
18. Nil 
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Cross Directorate 
19. Cherie Kelly, Senior Project Director Professional Standards and Registration 

ACT Teacher Quality Institute was asked to contribute to this brief. She advised that TQI 
does not have investigative powers under the Teacher Quality Act. (Attachment E).  

External 
20. In addition to the Authorised person meeting with the principal that was held on 27 June 

2019.  I have offered to attend a senior staff conversation at the school about legislative 
compliance during the up-coming school holidays. The principal was most eager to 
accept this offer. 

Work Health and Safety 

21. No safety concerns with the sections of the OSS site that were visited on 27 June 2019 
were identified. I was appropriately asked to sign the school’s visitor’s book on arrival 
and departure.  

Benefits/Sensitivities 

22. Investigation of the complaint together with the proposed meeting with senior staff at 
OSS will strengthen this school’s understanding of the importance of legislative 
compliance.  

23. Further action as allowed under section 95 of the Education Act 2004 (i.e. to 
recommend to the Minister that the school’s registration be cancelled due to a 
condition of registration being contravened) is not deemed necessary. 

Communications, media and engagement implications 

24. Nil 

Signatory Name: Lynda Tooth Phone: 58321 

Attachments 

Attachment Title 
Attachment A Principal’s consent 
Attachment B arrangements for Teacher Relief for Early Childhood 
Attachment C Letter of assurance 
Attachment D List of staff absences 
Attachment E Response from TQI 
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 EXECUTIVE BRIEF 

 

 

 

 UNCLASSIFIED 
Error! Reference source not found. 1 

Education Directorate 

UNCLASSIFIED  

To: Executive Branch Manager Governance and 
Community Liaison 

EDIU19/803 

Date: 27/06/2019  

From: Director, Non-government Education 

Subject: Authorised person entry to Orana Steiner School 

 

Recommendations 

That you: 

1. Note the information contained in this brief; 

Noted / Please Discuss 

2. Instruct me to prepare: 
a. a briefing for the Minister,  
b. a letter from the Minister to the complainant 
c. a letter from you to the school confirming my findings. 

 

Agreed / Dis-agreed / Please Discuss 

 

………………….....................…....................   ..…/.…./.…. 

Executive Feedback 
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Background 

1. Orana Steiner School (OSS) is registered as an ACT non-government school until 
31 December 2021. 

2. An OSS  has alleged (MIN19/596) the school contravened a condition of 
registration during Term 1 2019 by allowing teachers-aids to teach classes. 

3. Under section 91 (e) of the Education Act 2004, non-government schools must, as a 
condition of registration, ensure teaching staff are qualified to teach at the educational 
levels at which they are employed to teach. 

4. Under Sn 95 of the Education Act 2004 contravention of a condition of registration is 
grounds for the cancellation of a non-government school’s registration. 

5. Minister Berry was briefed on this matter (MIN19/596) on 31 May 2019. 

6. On 5 June 2019 you wrote to the principal of OSS advising that you had asked me, as 
an authorised person, to enter the school under Sn 122 of the Act and investigate the 
school’s employment practices and inspect the school’s employment records and staff 
qualifications.  

Issues 

7. On 27 June 2019 I visited the school and gained the principal’s consent to the entry. 
(Attachment A) 

8. I received the following advice from the principal: 

a. On 10 April 2019 the principal was advised by the Deputy principal that there 
were insufficient teachers to cover the class teacher’s absence. 

b. class is a mixed  class usually taught by TQI 
registered teacher  assisted by non TQI registered assistant  
The  staff members meet the staff: student ratios required under the 
National law for children below kindergarten age.  

c. Mixed age classes are consistent with Steiner philosophy. 

d. The school endeavours to engage relief teachers who are fully conversant 
with Steiner philosophy; but Steiner trained relief teachers are few and far 
between in the ACT. 

e. The principal decided that splitting  class amongst other teaching 
groups was not in the best interest of the children, and agreed that the 
Deputy Principal cover the class with the non-TQI registered assistant  

 and a second non-TQI registered assistant  

f. The principal subsequently received a complaint from a  class 
regarding the staffing decision, informed the OSS board of the complaint, and 
responded to the complainant. 
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g. In investigating the complaint, the principal identified that similar staffing had 
been arranged for  class to cover the teacher’s absences on two other 
occasions (3 and 4 April 2019). 

9. During my visit I received from the principal: 

a. Newly development arrangements for Teacher Relief for Early Childhood 
(Attachment B). The copy provided indicates that these arrangements were 
created in May 2019.  

b. A letter (Attachment C) from the principal assuring me that the school will 
implement the new arrangements. 

c. A copy of the primary school staffing absences and relief arrangements for 
term 1 2019 and term 2 2019 (until 27/6/2019) (Attachment D). 

10. In examining the list of staff absences, I identified that non-compliant staffing had also 
been implemented at the school on: 

  

   

  

 .  

11. I am satisfied that the principal was unaware that the practice of using unqualified 
teachers aids to run classes when teachers were away, was more significant than 
initially advised earlier in my meeting (i.e.  classroom on 3, 4, and 10 April 2019). 

Finding 

12. Non-compliance with condition E was confirmed on seven occasions in term 1 2019. 

13. The principal took appropriate remedial action to ensure this does not happen by 
developing new arrangement in May 2019. If consistently implemented these new 
arrangements will ensure the school is compliant with the Condition E (See item 3 
above). 

14. No non-compliance was identified in term 2 2019 (Term 2 started 29 April 2019) 
indicating the arrangements have been implemented. 

15. No further action is required. 

Financial Implications 

• Nil 

Consultation 

Internal 
• Nil 
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Cross Directorate 
• Teacher Quality Institute separately investigated this complaint under their 

legislation. 

External 
• An Authorised person meeting with the principal was held on 27 June 2019. 

• I have offered to attend a senior staff conversation at the school about legislative 
compliance during the up-coming school holidays. The principal was most eager 
to accept this offer. 

Work Health and Safety 

• No safety concerns with the sections of the OSS site that were visited on 27 June 
2019 were identified. I was appropriately asked to sign the school’s visitor’s book 
on arrival and departure.  

Benefits/Sensitivities 

• Investigation of the complaint together with the proposed meeting with senior 
staff at OSS will strengthen this school’s understanding of the importance of 
legislative compliance. 

Communications, media and engagement implications 

• Nil 

 

Signatory Name: Lynda Tooth Phone: 58321 

Action Officer: Lynda Tooth Phone: 58321 

 

Attachments 

Attachment Title 
Attachment A Principal’s consent 
Attachment B arrangements for Teacher Relief for Early Childhood 
Attachment C Letter of assurance 
Attachment D List of staff absences 
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From: Kelly, Cherie
To: Tooth, Lynda
Cc: Hale, Claudia; Ellis, Anne
Subject: RE: DRAFT report on Authorised person investigation RE OSS
Date: Thursday, 27 June 2019 5:05:49 PM
Attachments: EDU19 803 - report on Authroised person investigation - TQI edits.docx

image003.jpg

UNCLASSIFIED Sensitive
 
Dear Lynda,
 
After reviewing your brief to Executive Branch Manager Governance and Community Liaison I
request that any references to TQI is removed as we do not register LSAs or teacher assistants and
have no investigative powers under the Teacher Quality Act.
 
Claudia and Anne are out of the office until Monday. Please contact them if you have any further
questions.
 
Regards,
Cherie
 

Cherie Kelly  | Senior Project Director Professional Standards and Registration
Phone: +61 2 62077643  | Email: tqi@act.gov.au
ACT Teacher Quality Institute  |  ACT Government
PO Box 263 Jamison Centre ACT 2614  |  www.tqi.act.edu.au

cid:image001.png@01D4B32C.CCF79EA0

 
 
 

From: Tooth, Lynda 
Sent: Thursday, 27 June 2019 2:58 PM
To: Kelly, Cherie <Cherie.Kelly@act.gov.au>
Subject: DRAFT report on Authorised person investigation RE OSS
 
Good afternoon Cherie
 
I have just completed my investigation into Orana Steiner School’s use of teachers aids to run classes
which is contrary to the Conditions of registration in the Education Act.
 
I understand TQI was similarly involved in this matter.
 
Would you be willing to look at the attached DRAFT report of my findings, and advise if there is
anything TQI can add to the background, or it my findings are consistent with yours?
 
regards
Lynda
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Lynda Tooth | Director Non-government Education 
 

Phone: +61 2 6205 8321  | lynda.tooth@act.gov.au
 
Governance and Community Liaison Branch | Education | ACT Government
GPO Box 158 CANBERRA  ACT  2601
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn
 
 
 

RECORD 24

20 of 20



 EXECUTIVE BRIEF 

 

 

 

 UNCLASSIFIED 
Error! Reference source not found. 1 

Education Directorate 

UNCLASSIFIED  

To: Executive Branch Manager Governance and 
Community Liaison 

EDU19/803 

Date: 27/06/2019  

From: Director, Non-government Education 

Subject: Authorised person entry to Orana Steiner School 

Recommendations 

That you: 

1. Note the information contained in this brief; 

Noted 

2. Instruct me to prepare a: 
 

a. briefing for the Minister,  
b. letter from the Minister to the complainant, and 
c. letter from you to the school confirming my findings. 

 

Agreed 

Danielle Krajina   28/06/2019 

Executive Feedback 
 
 

Background 

1. Orana Steiner School (OSS) is registered as an ACT non-government school until 
31 December 2021. 

2. An OSS  has alleged (MIN19/596) the school contravened a condition of 
registration during Term 1 2019 by allowing teachers-aids to teach classes. 
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3. Under section 91 (e) of the Education Act 2004, non-government schools must, as a 
condition of registration, ensure teaching staff are qualified to teach at the educational 
levels at which they are employed to teach. 

4. Under Sn 95 of the Education Act 2004 contravention of a condition of registration is 
grounds for the cancellation of a non-government school’s registration. 

5. Minister Berry was briefed on this matter on 31 May 2019 (MIN19/596). 

6. On 5 June 2019 you wrote to the principal of OSS advising that you had asked me, as an 
authorised person, to enter the school under Sn 122 of the Act and investigate the 
school’s employment practices and inspect the school’s employment records and staff 
qualifications.  

Issues 

7. On 27 June 2019 I visited the school and gained the principal’s consent to the entry. 
(Attachment A) 

8. I received the following advice from the principal: 

a. On 10 April 2019 the principal was advised by the Deputy principal that there 
were insufficient teachers to cover the  class teacher’s absence. 

b.  class is a mixed  class usually taught by TQI 
registered teacher  assisted by non-TQI registered assistant  
The staff members meet the staff: student ratios required under the 
National law for children below kindergarten age.  

c. Mixed age classes are consistent with Steiner philosophy. 

d. The school endeavours to engage relief teachers who are fully conversant with 
Steiner philosophy; but Steiner trained relief teachers are few and far between 
in the ACT. 

e. The principal decided that splitting  class amongst other teaching groups 
was not in the best interest of the children, and agreed that the Deputy 
Principal cover the class with the non-TQI registered assistant  and a 
second non-TQI registered assistant  

f. The principal subsequently received a complaint from  class 
regarding the staffing decision, informed the OSS board of the complaint, and 
responded to the complainant. 

g. In investigating the complaint, the principal identified that similar staffing had 
been arranged for  class to cover the teacher’s absences on two other 
occasions (3 and 4 April 2019). 
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9. During my visit I received from the principal: 

a. Newly development arrangements for Teacher Relief for Early Childhood 
(Attachment B). The copy provided indicates that these arrangements were 
created in May 2019.  

b. A letter (Attachment C) from the principal assuring me that the school will 
implement the new arrangements. 

c. A copy of the primary school staffing absences and relief arrangements for term 
1 2019 and term 2 2019 (until 27/6/2019) (Attachment D). 

10. In examining the list of staff absences, I identified that non-compliant staffing had not 
only occurred on 3, 4, and 10 April 2019, but had also occurred on: 

1.  on 1 April 2019 
2.  on 3 April 2019  
3.  on 8 April 2019 
4.  on 11 April 2019.  

11. The principal indicated  was unaware that the practice of using unqualified teachers 
aids to run classes when teachers were away, was more significant than initially advised 
earlier in my meeting. I have no reason to doubt the sincerity of assertions. 

Finding 

12. Non-compliance with condition E was confirmed on seven occasions in term 1 2019. 

13. The principal took remedial action to ensure this does not happen again.  

14. If the new arrangements are consistently implemented these new arrangements will the 
school is unlikely to be non-compliant with the Condition E again (See item 3 above). 

15. Of the 32 teaching staff absences in term 2 2019 (Term 2 started 29 April 2019) all 
teaching staff were replaced by teaching staff. This suggest that the new relief staffing 
arrangements had been implemented. 

16. No further action is deemed necessary. 

Financial Implications 

17. Nil 

Consultation 

Internal 
18. Nil 
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Error! Reference source not found. 4 

Cross Directorate 
19. Cherie Kelly, Senior Project Director Professional Standards and Registration 

ACT Teacher Quality Institute was asked to contribute to this brief. She advised that TQI 
does not have investigative powers under the Teacher Quality Act. (Attachment E).  

External 
20. In addition to the Authorised person meeting with the principal that was held on 27 June 

2019.  I have offered to attend a senior staff conversation at the school about legislative 
compliance during the up-coming school holidays. The principal was most eager to 
accept this offer. 

Work Health and Safety 

21. No safety concerns with the sections of the OSS site that were visited on 27 June 2019 
were identified. I was appropriately asked to sign the school’s visitor’s book on arrival 
and departure.  

Benefits/Sensitivities 

22. Investigation of the complaint together with the proposed meeting with senior staff at 
OSS will strengthen this school’s understanding of the importance of legislative 
compliance.  

23. Further action as allowed under section 95 of the Education Act 2004 (i.e. to 
recommend to the Minister that the school’s registration be cancelled due to a 
condition of registration being contravened) is not deemed necessary. 

Communications, media and engagement implications 

24. Nil 

Signatory Name: Lynda Tooth Phone: 58321 

Attachments 

Attachment Title 

Attachment A Principal’s consent 
Attachment B arrangements for Teacher Relief for Early Childhood 
Attachment C Letter of assurance 
Attachment D List of staff absences 
Attachment E Response from TQI 
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 MINISTERIAL BRIEF 

 

 

 

 UNCLASSIFIED 
Tracking No.: Min19/596 1 

Education Directorate 

UNCLASSIFIED  

To: Minister for Education and Early Childhood 
Development 

Tracking No.: Min19/596 

Date: 23/08/2019  

From: Director-General Education 

Subject: Complaint about Orana Steiner School - Eldridge  

• DDG …/…/… 

Recommendations 

That you: 

1. Note that Orana Steiner School was found to be non-compliant with a condition of 
registration on seven occasions during term 1 2019; 

Noted / Please Discuss 

2. Agree that no further action is required as the school has rectified the non-
compliance; 
 

Agreed / Not Agreed / Please Discuss 
 

3. Sign the attached letter to the complainant (Attachment A). 

Signed / Not Signed / Please Discuss 

 

 Yvette Berry MLA ………………….....................…....................   ..…/.…./.…. 

Minister’s Office Feedback 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: Min19/596 2 

Background 

1. Orana Steiner School (OSS) is registered as an ACT non-government school until 
31 December 2021. 

2. An OSS  alleged (MIN19/596) the school contravened a condition of registration 
during Term 1 2019 by allowing teachers-aids to teach classes. 

3. Under section 91 (e) of the Education Act 2004 (the Act), non-government schools 
must, as a condition of registration, ensure teaching staff are qualified to teach at the 
educational levels at which they are employed to teach. This condition is referred to as 
‘Condition E’. 

4. Under Sn 95 of the Act contravention of a condition of registration is grounds for the 
cancellation of a non-government school’s registration. 

5. You were briefed on this matter on 31 May 2019 (MIN19/596). 

6. In June 2019 the Registrar of non-government schools instructed an authorised 
person, to enter the school under Sn 122 of the Act and investigate the school’s 
employment practices and inspect the school’s employment records and staff 
qualifications.  

Issues 

7. The authorised person found that on seven occasions in term 1 2019 OSS deployed a 
teacher’s aide who did not have teaching qualifications or Teacher Quality Institute 
(TQI) registration to act as relief staff in charge of OSS classrooms during periods when 
teachers were ill, and the school could not source Steiner trained relief teaching staff. 

8. These seven actions constituted non-compliance with Condition E of the Act. 

9. Once advised of the non-compliance the principal took remedial action to ensure only 
teachers were deployed.  

10. Of the 32 teaching staff absences that subsequently occurred during term 2 2019 all 
teaching staff were replaced by appropriately qualitied teachers with TQI registration. 

11. A further check of the school’s compliance was undertaken in August 2019.  The 
principal confirmed that the school’s new arrangements had been consistently applied 
thus ensuring ongoing compliance. 

12. The Registrar has identified that no further action is deemed necessary. 

Financial Implications 

13. Nil response 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: Min19/596 3 

Consultation 

Internal 
14. Ms Lynda Tooth, Senior Director Non-government Education Regulation and the 

Directorate’s Authorised Person for Non-government School investigations 
interviewed the principal of Orana Steiner School about the alleged non-compliance. 

Cross Directorate 
15. Nil response 

External 
16.  Orana Steiner School met with the Directorate’s Authorised 

Person for Non-government School investigations. 

Work Health and Safety 

17. No work, health or safety issues were identified pertaining to this matter. 

Benefits/Sensitivities 

18. As OSS has rectified its non-compliance, there is no advantage to proceeding to the 
cancellation of the school’s registration under the provisions of Sn 95 of the Act. 

Communications, media and engagement implications 

19. A letter has been prepared for your consideration in response to  
complaint. (Attachment A) 

 

Signatory Name: Danielle Krajina Phone:  

Action Officer: Lynda Tooth Phone: 58321 

 

Attachments 
 

Attachment Title 
Attachment A Letter to  
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From: Martinez, Catherine on behalf of EDU, EDBSD
To: EDUMCR
Cc: Nott, Georgia; EDU, EDBSD
Subject: FW: FOR CLEARANCE: MIN19/596 : LETTER ORANA SCHOOL TEACHER QUALIFICATIONS CONCERNS

Date: Thursday, 29 August 2019 11:46:03 AM

UNCLASSIFIED

Good morning MCR

Please progress letter DOC19/24801 to MO for clearance. This has been cleared by EGM BS David Matthews.

Regards
Catherine

-----Original Message-----
From: Matthews, David <David.Matthews@act.gov.au> On Behalf Of EDU, EDBSD
Sent: Wednesday, 28 August 2019 2:56 PM
To: Nott, Georgia <Georgia.Nott@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>
Cc: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Subject: RE: FOR CLEARANCE: MIN19/596 : LETTER ORANA SCHOOL TEACHER QUALIFICATIONS
CONCERNS 

UNCLASSIFIED

Noted and approved, with thanks.

David Matthews

-----Original Message-----
From: Nott, Georgia <Georgia.Nott@act.gov.au>
Sent: Monday, 26 August 2019 11:24 AM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Cc: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Subject: FOR CLEARANCE: MIN19/596 : LETTER ORANA SCHOOL TEACHER QUALIFICATIONS
CONCERNS 

UNCLASSIFIED

Good morning,

Please find brief and letter for David's clearance.

It is not the caveat brief but the document titled: 'Min19/596 - Finalisation of investigation into complaint re
OSS' and ' Min 19 596 Attachment A - ltr to .

Thank you.

Kind regards –

Georgia Nott | Business Support Officer & EA to the Executive Branch Manager, Danielle Krajina | x77111

-----Original Message-----
From: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Sent: Friday, 23 August 2019 6:56 PM
To: Tooth, Lynda <Lynda.Tooth@act.gov.au>
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Cc: Nott, Georgia <Georgia.Nott@act.gov.au>; Penglis, Katy <Katy.Penglis@act.gov.au>
Subject: RE: For Clearance : HPE Content Manager MIN : MIN19/596 : LETTER ORANA SCHOOL
TEACHER QUALIFICATIONS CONCERNS 

UNCLASSIFIED

Cleared... Minor changes

Danielle

Executive Branch Manager, Governance and Community Liaison | Education | ACT Government Senior
Executive for Business Integrity Risk (SERBIR)
02 6207 2990 | Danielle.krajina@act.gov.au Level 6 220 Northbourne Avenue Braddon | GPO Box 158
Canberra ACT 2601 www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+

-----Original Message-----
From: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Sent: Friday, 23 August 2019 5:00 PM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Cc: Nott, Georgia <Georgia.Nott@act.gov.au>; Penglis, Katy <Katy.Penglis@act.gov.au>
Subject: For Clearance : HPE Content Manager MIN : MIN19/596 : LETTER ORANA SCHOOL TEACHER
QUALIFICATIONS CONCERNS 

Danielle
I have now confirmed that OSS continues to be compliant with the conditions of registration regarding relief
teachers ... therefore this brief and ltr are ready for progression to Minister.

Georgia
Could you ensure I am sending this correctly to the Minister? (I have listed the DG but maybe it should be the
EGMBS)

Katy
Could you ensure this TRIM folder is re-opened?

Regards
Lynda

Lynda Tooth | Senior Director Non-government Education Regulation| Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321 

 ------< HPE Content Manager record Information >------

Record Number:MIN19/596
Title:LETTER ORANA SCHOOL TEACHER QUALIFICATIONS CONCERNS 
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From: Cuzner, Jane
To: King, Ashley
Cc: Ellis, Anne
Subject: RE: MIN19/596 ORANA SCHOOL TEACHER QUALIFICATIONS CONCERNS 
Date: Monday, 2 September 2019 3:46:02 PM
Attachments: Min 19 596 Attachment A - ltr to .DOCX

UNCLASSIFIED For-Official-Use-Only
 
Hi Ashley
 
TQI had not been asked for input. Anne has approved the changes made in track changes on the
attached letter.
 
Jane
 
Contact days are Mondays and Tuesdays
 
Jane Cuzner | Director, Governance
Phone: 62059329|Email: jane.cuzner@act.gov.au
Teacher Quality Institute | Education| ACT Government
PO Box 263 Jamison Centre ACT 2614 | www.tqi.act.edu.au
 

From: King, Ashley <Ashley.King@act.gov.au> 
Sent: Friday, 30 August 2019 11:28 AM
To: Cuzner, Jane <Jane.Cuzner@act.gov.au>
Subject: MIN19/596 ORANA SCHOOL TEACHER QUALIFICATIONS CONCERNS 
 

UNCLASSIFIED For-Official-Use-Only
 
Hi Jane
 
Did Lynda seek input from TQI into this response?
 
Mr Ashley King I Director
Education Directorate Liaison Officer
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au
Office of Yvette Berry MLA
Minister for Education and Early Childhood Development
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From: Cuzner, Jane
To: King, Ashley
Cc: Ellis, Anne
Subject: RE: Orana Steiner
Date: Monday, 9 September 2019 4:25:18 PM

UNCLASSIFIED
 
Ashley
 
Please find below dot points approved by Anne.
 

Orana School’s educational philosophy is inspired by the work of Rudolf Steiner.
Steiner Education brings together interconnecting aspects that include teaching
methods, curriculum and philosophy.
Orana School has confirmed with TQI the allegations made by  that the school
had deployed persons who were not registered on the teachers register to teach classes.
The school confirmed that this had happened on three occasions.
Orana School informed TQI of background to the incidents as follows:

Staffing movement from the Early Childhood classrooms has caused some staffing
pressure.
There is a shortage of relief teachers who are registered with TQI, who are qualified
in Early Childhood Education and who understand the Steiner philosophy.

TQI has spoken with and written to the principal of Orana school. TQI has set out the
requirements for employers to only employ approved teachers in a teaching capacity and
the offence relating to a breach of this requirement.
TQI is satisfied:

the principal at Orana School is aware that it is an offence to employ or allow a
person who is not an approved teacher or who holds a permit to teach, to teach in
a school
the school has established procedures to prevent a similar breach in the future.

TQI does not intend to take further action.

 
 
Contact days are Mondays and Tuesdays
 
Jane Cuzner | Director, Governance
Phone: 62059329|Email: jane.cuzner@act.gov.au
Teacher Quality Institute | Education| ACT Government
PO Box 263 Jamison Centre ACT 2614 | www.tqi.act.edu.au
 

From: King, Ashley <Ashley.King@act.gov.au> 
Sent: Friday, 6 September 2019 1:55 PM
To: Cuzner, Jane <Jane.Cuzner@act.gov.au>
Subject: Orana Steiner
 

UNCLASSIFIED
 
Hello Jane
 
Would you please provide me some dot points on what if anything TQI has considered
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concerning this allegation? The office is keen to know TQI position.
 
Ashley
 
Mr Ashley King I Director
Education Directorate Liaison Officer
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au
Office of Yvette Berry MLA
Minister for Education and Early Childhood Development
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From: King, Ashley on behalf of Education DLO
To: Krajina, Danielle
Cc: Tooth, Lynda; EDUMCR
Subject: MIn19/596 Final Brief Orana Steiner
Date: Thursday, 12 September 2019 3:14:00 PM
Attachments: 20190912155708421.pdf

UNCLASSIFIED
For-Official-Use-Only

Hello

Minister has agreed to this brief. It will be returned top MCR 13/9/19.

Ashley

Mr Ashley King I Director
Education Directorate Liaison Officer
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au Office of Yvette Berry MLA Minister for Education and
Early Childhood Development
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From: BERRY
To:
Subject: Letter from Minister Berry
Date: Thursday, 12 September 2019 3:57:50 PM
Attachments: 20190912155728154.pdf

image001.png
image002.png

Please see attached letter from Minister Yvette Berry.
Kind regards,
Brooke Hendry | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016
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From: King, Ashley on behalf of Education DLO
To: Krajina, Danielle
Cc: Tooth, Lynda; EDUMCR; EDU, EDBSD; Nott, Georgia
Subject: MIN19/1623 Letter Concerns Student Safety at Orana Steiner School 
Date: Monday, 16 December 2019 10:30:00 AM
Attachments: image001.png

image002.png
Importance: High

UNCLASSIFIED For-Official-Use-Only
Hello

Title/Question Letter Concerns Student Safety at Orana Steiner School 
Action Ministerial Response please (brief also if considered necessary)
Responsibility G&CL
Response type Letter (and possible brief)
TRIM MIN19/1623
Date due MO 10/1/20
Clearance EGM BS
Comment Please contact Ashley King at EDUDLO@act.gov.au if you have

questions.
Ashley
X50291
From: BERRY <BERRY@act.gov.au> 
Sent: Monday, 16 December 2019 10:12 AM
To: Education DLO <EDUDLO@act.gov.au>
Cc: Hobbs, Rebecca <Rebecca.Hobbs@act.gov.au>
Subject: FW: URGENT - Student Safety at Orana Stenier School
Hi Ashley,
Please see below/ attached correspondence related to Education. For appropriate
action/response.
Thanks,
Brooke
Brooke Hendry | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
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sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016

From:  
Sent: Sunday, 15 December 2019 8:39 PM
To: BERRY <BERRY@act.gov.au>
Cc: RAMSAY <RAMSAY@act.gov.au>
Subject: URGENT - Student Safety at Orana Stenier School
Good morning Minister Berry,
By way of introduction, 

I  have become aware of multiple instances of probable student
harm at the school over the last 18 months. The common causal theme appears to be a lack of
senior leadership competency and poor/absent processes.
Resolution would appear to be beyond the Board and school senior leadership. There is growing
concern within the school’s community over the school’s ability to ensure student safety.
I would strongly urge an urgent independent review of the school’s ongoing suitability to remain
registered.
Kind regards,

RECORD 32

2 of 2



From: Martinez, Catherine on behalf of EDU, EDBSD
To: EDUMCR; Education DLO
Cc: Krajina, Danielle; EDU, EDBSD; DGEDUoffice; DDGEDUoffice
Subject: FW: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL

Date: Thursday, 19 December 2019 10:26:27 AM
Attachments: LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL .tr5

UNCLASSIFIED

Good morning MCR

Please progress to MO, cleared by EGM BS David Matthews.

DROP COPY to DG and DDG.

Regards
Catherine

-----Original Message-----
From: Matthews, David <David.Matthews@act.gov.au> On Behalf Of EDU, EDBSD
Sent: Thursday, 19 December 2019 8:21 AM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>; Tooth, Lynda <Lynda.Tooth@act.gov.au>; EDU,
EDBSD <EDBSD.EDU@act.gov.au>
Cc: EDUMCR <EDUMCR@act.gov.au>
Subject: RE: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA
STEINER SCHOOL 

UNCLASSIFIED

''Thursday, 19 December 2019 at 8:20:59 AM (GMT-11:00)   MATTHEWS, David:''
Approved, this can now be forwarded to the DLO.

-----Original Message-----
From: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Sent: Tuesday, 17 December 2019 5:43 PM
To: Tooth, Lynda <Lynda.Tooth@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>
Cc: Krajina, Danielle <Danielle.Krajina@act.gov.au>; EDUMCR <EDUMCR@act.gov.au>
Subject: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER
SCHOOL

UNCLASSIFIED

Catherine

In Georgia's absence I have cleared and seek David's review for provision to the Minister.

Danielle

Executive Branch Manager, Governance and Community Liaison | Education | ACT Government Senior
Executive for Business Integrity Risk (SERBIR)
02 6207 2990 | Danielle.krajina@act.gov.au Level 6 220 Northbourne Avenue Braddon | GPO Box 158
Canberra ACT 2601 www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+

-----Original Message-----
From: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Sent: Tuesday, 17 December 2019 3:04 PM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Cc: Education DLO <EDUDLO@act.gov.au>
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Subject: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER
SCHOOL 

Danielle
I have drafted a response from the Minister for your clearance; updated the action tree and added notes of my
conversation with the complainant into the TRIM container.

Regards
Lynda

Lynda Tooth | Senior Director Non-government Education Regulation| Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321 

 ------< HPE Content Manager record Information >------

Record Number:MIN19/1623
Title:LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL
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From: Tooth, Lynda
To: Moysey, Sean
Cc: Krajina, Danielle; EDU, EDBSD; Education DLO
Subject: FOR additions by CECA MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER

SCHOOL 
Date: Thursday, 19 December 2019 3:33:00 PM
Attachments: LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL tr5

Sean
Following our conversation, I have confirmed that the Orana related FOI does not relate to this
matter.
Could you please arrange for text to be added from CECA in the highlighted sections (or
elsewhere as you deem appropriate), and progress this matter to Danielle Krajina for clearance

 
 
Regards
Lynda
 
Lynda Tooth | Senior Director Non-government Education Regulation| Email:
lynda.tooth@act.gov.au
Phone: +61 2 6205 8321 
 
 
 
------< HPE Content Manager record Information >------
 
Record Number :               MIN19/1623
Title       :               LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL
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From: Brighton, Meg
To: DDGEDUoffice
Subject: RE: DROP COPY - MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL 
Date: Tuesday, 24 December 2019 8:36:49 AM

UNCLASSIFIED

Noted

Thank you

Meg

Meg Brighton | Deputy Director-General Education Directorate | ACT Government
T: +61 2 6205 9458 | E: meg.brighton@act.gov.au Level 6, 220 Northbourne Ave Braddon | GPO Box 158
Canberra ACT 2601 | www.education.act.gov.au

-----Original Message-----
From: Hernandez, Grace <Grace.Hernandez@act.gov.au> On Behalf Of DDGEDUoffice
Sent: Thursday, 19 December 2019 10:34 AM
To: Brighton, Meg <Meg.Brighton@act.gov.au>
Subject: DROP COPY - MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER
SCHOOL 

UNCLASSIFIED

-----Original Message-----
From: Martinez, Catherine <Catherine.Martinez@act.gov.au> On Behalf Of EDU, EDBSD
Sent: Thursday, 19 December 2019 10:26 AM
To: EDUMCR <EDUMCR@act.gov.au>; Education DLO <EDUDLO@act.gov.au>
Cc: Krajina, Danielle <Danielle.Krajina@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>;
DGEDUoffice <DGEDUoffice@act.gov.au>; DDGEDUoffice <DDGEDUoffice@act.gov.au>
Subject: FW: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA
STEINER SCHOOL 

UNCLASSIFIED

Good morning MCR

Please progress to MO, cleared by EGM BS David Matthews.

DROP COPY to DG and DDG.

Regards
Catherine

-----Original Message-----
From: Matthews, David <David.Matthews@act.gov.au> On Behalf Of EDU, EDBSD
Sent: Thursday, 19 December 2019 8:21 AM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>; Tooth, Lynda <Lynda.Tooth@act.gov.au>; EDU,
EDBSD <EDBSD.EDU@act.gov.au>
Cc: EDUMCR <EDUMCR@act.gov.au>
Subject: RE: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA
STEINER SCHOOL 

UNCLASSIFIED
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''Thursday, 19 December 2019 at 8:20:59 AM (GMT-11:00)   MATTHEWS, David:''
Approved, this can now be forwarded to the DLO.

-----Original Message-----
From: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Sent: Tuesday, 17 December 2019 5:43 PM
To: Tooth, Lynda <Lynda.Tooth@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>
Cc: Krajina, Danielle <Danielle.Krajina@act.gov.au>; EDUMCR <EDUMCR@act.gov.au>
Subject: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER
SCHOOL 

UNCLASSIFIED

Catherine

In Georgia's absence I have cleared and seek David's review for provision to the Minister.

Danielle

Executive Branch Manager, Governance and Community Liaison | Education | ACT Government Senior
Executive for Business Integrity Risk (SERBIR)
02 6207 2990 | Danielle.krajina@act.gov.au Level 6 220 Northbourne Avenue Braddon | GPO Box 158
Canberra ACT 2601 www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+

-----Original Message-----
From: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Sent: Tuesday, 17 December 2019 3:04 PM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Cc: Education DLO <EDUDLO@act.gov.au>
Subject: FOR CLEARANCE : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER
SCHOOL 

Danielle
I have drafted a response from the Minister for your clearance; updated the action tree and added notes of my
conversation with the complainant into the TRIM container.

Regards
Lynda

Lynda Tooth | Senior Director Non-government Education Regulation| Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321 

 ------< HPE Content Manager record Information >------

Record Number:MIN19/1623
Title:LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL
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From: King, Ashley on behalf of Education DLO
To: Tooth, Lynda; Moysey, Sean
Cc: EDU, EDBSD; EDUMCR
Subject: RE: FOR additions by CECA MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER

SCHOOL 
Date: Friday, 17 January 2020 9:40:00 AM

UNCLASSIFIED For-Official-Use-Only
New due date 24/1/20 to MO
Mr Ashley King I Director
Education Directorate Liaison Officer
Phone + 61 2 6205 0291 | Email: EduDLO@act.gov.au
Office of Yvette Berry MLA
Minister for Education and Early Childhood Development

From: Tooth, Lynda <Lynda.Tooth@act.gov.au> 
Sent: Thursday, 16 January 2020 3:42 PM
To: Moysey, Sean <Sean.Moysey@act.gov.au>
Cc: Education DLO <EDUDLO@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>
Subject: FW: FOR additions by CECA MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY
ORANA STEINER SCHOOL 
Sean
I spoke with Meg King today; Meg indicated she would follow MIN19/1623 (see below) up with
you.
I will ask Ashley to extend the due date on this brief to provide a few days more for CECA to add
the salient information.
Ashley
Could you extend the due date on this briefing please, it is with Sean Moysey for CECA additional
information.
Regards
Lynda
Lynda Tooth | Senior Director Non-government Education Regulation| Email:
lynda.tooth@act.gov.au
Phone: +61 2 6205 8321

From: Tooth, Lynda 
Sent: Thursday, 19 December 2019 3:35 PM
To: Moysey, Sean <Sean.Moysey@act.gov.au>
Cc: Krajina, Danielle <Danielle.Krajina@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>;
Education DLO <EDUDLO@act.gov.au>
Subject: FOR additions by CECA MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY
ORANA STEINER SCHOOL 
Sean
Following our conversation, I have confirmed that the Orana related FOI does not relate to this
matter.
Could you please arrange for text to be added from CECA in the highlighted sections (or
elsewhere as you deem appropriate), and progress this matter to Danielle Krajina for clearance

Regards
Lynda
Lynda Tooth | Senior Director Non-government Education Regulation| Email:
lynda.tooth@act.gov.au
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Phone: +61 2 6205 8321
------< HPE Content Manager record Information >------
Record Number : MIN19/1623
Title : LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL
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From: Martinez, Catherine on behalf of EDU, EDBSD
To: EDUMCR
Cc: EDU, EDBSD; DGEDUoffice; DDGEDUoffice; Krajina, Danielle
Subject: FOR CLEARANCE: MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL 
Date: Monday, 17 February 2020 1:03:00 PM
Attachments: LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL .tr5

UNCLASSIFIED

Good afternoon MCR

Please progress to MO, cleared by EGMBS Andrew Parkinson.

DROP COPY to DG and DDG.

Regards
Catherine

-----Original Message-----
From: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Sent: Thursday, 13 February 2020 10:35 AM
To: EDU, EDBSD <EDBSD.EDU@act.gov.au>
Cc: Krajina, Danielle <Danielle.Krajina@act.gov.au>; Nott, Georgia <Georgia.Nott@act.gov.au>
Subject: FW: HPE Content Manager MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY
ORANA STEINER SCHOOL 

UNCLASSIFIED

For Andrew's clearance and then back to MCR to provide to the Minister.

Danielle

Executive Branch Manager, Governance and Community Liaison | Education | ACT Government Senior
Executive for Business Integrity Risk (SERBIR)
02 6207 2990 | Danielle.krajina@act.gov.au Level 6 220 Northbourne Avenue Braddon | GPO Box 158
Canberra ACT 2601 www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn | Google+

-----Original Message-----
From: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Sent: Thursday, 13 February 2020 10:06 AM
To: Krajina, Danielle <Danielle.Krajina@act.gov.au>
Cc: Nott, Georgia <Georgia.Nott@act.gov.au>
Subject: HPE Content Manager MIN : MIN19/1623 : LETTER CONCERNS STUDENT SAFETY ORANA
STEINER SCHOOL 

Danielle
CECA has now updated the brief and response to the complainant and returned this to you for clearance.

regards
Lynda

Lynda Tooth | Senior Director Non-government Education Regulation

Phone: +61 2 6205 8321  | lynda.tooth@act.gov.au

Governance and Community Liaison Branch | Education | ACT Government GPO Box 158 CANBERRA 
ACT  2601 www.education.act.gov.au
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 ------< HPE Content Manager record Information >------

Record Number   :       MIN19/1623
Title   :       LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL 
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 MINISTERIAL BRIEF 

 

 

 

 UNCLASSIFIED 
Tracking No.: Min19/1623 1 

Education Directorate 

UNCLASSIFIED  

To: Minister for Education and Early Childhood 
Development 

Tracking No.: Min19/1623 

Date: 12/02/2020  

CC: Click here to enter text. 

From: Executive Group Manager – Business Services 

Subject: LETTER CONCERNS STUDENT SAFETY ORANA STEINER SCHOOL  

Critical Date: Nil 

Critical Reason: Nil 

Recommendations 

That you: 

1. Note the information contained in this brief; 

Noted / Please Discuss 

2. Sign the attached letter. 

Signed / Not Signed / Please Discuss 

 

 Yvette Berry MLA ………………….....................…....................   ..…/.…./.…. 

Minister’s Office Feedback 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: Min19/1623 2 

 

Background 

1. Orana Steiner School (Orana) comprises: 

a. a registered ACT non-government school (NGS) for kindergarten – year 12; 
and 

b. Orana Early Childhood Centre and Kindergarten is also an approved service 
under the Education and Care Services National Law (ACT) Act 2011 (the 
National Law). 

Orana Steiner School (OSS) 

2. The Education Directorate has responsibility for: 

a. registering ACT NGS; 
b. inspecting ACT NGS for compliance with the conditions of registration and the 

Act; 
c. managing the panel processes that report to the Minister on applications for 

registration or registration renewal; and 
d. regulating providers of early childhood education against the National Law. 

3. As a condition of registration (S. 91 of the Education Act 2004 (the Act)) ACT NGS must 
have appropriate policies for the safety and welfare of students. The Act does not 
stipulate what policies or procedures a NGS must have. 

4. Under S. 94 of the Act the proprietor of a non-government school must develop and 
implement a complaints policy for the school, and as soon as practical investigate any 
complaint about the administration, management and operation of the school that is 
not frivolous or vexatious. 

5. As part of the school’s last full kindergarten – year 12 registration renewal process (in 
2016), the panel stated that it was satisfied that the school had appropriate policies, 
facilities and equipment for the safety and welfare of its students, and that its policies 
and practices referenced the National Safe Schools Framework. 

6. In 2018 an OSS student was removed from the school by the child’s mother and the 
Education Directorate asked the school to provide evidence that it was meeting the 
condition of registration that requires NGS’s to have policies for the safety and welfare 
of students. Orana provided evidence that it had the following policies for the safety 
and welfare of students including: 

a. Working with Vulnerable People Policy 

b. Reportable Conduct Policy 

c. Mandatory Reporting Policy 

d. Critical Incidents (Emergency Response) Policy 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: Min19/1623 4 

15. The Senior Director non-government Education (NGE) has contacted  and 
suggested  raise  concerns with the proprietor of the school (as per S. 94 of the 
Act).  indicated  would be happy to do this in the first instance and would 
contact the Directorate if was not satisfied with the proprietor’s response. 

16. The Registrar of NGSs could consider investigating these allegations if the school’s 
proprietor does not meet its obligations under S. 94 of the Act.  

17.  
  

18.  has been contacted and advised of the process to make a complaint with 
CECA. If a formal complaint is received regarding  allegations the matter 
will be assessed through the triage process.  

Financial Implications 

19. Nil 

Consultation 

Internal 
20. Senior Director NGE  Regulation provided background information regarding the 

kindergarten - year 12 aspects of the school’s obligations. 

21. Information regarding the National Law has been provided by the Early Childhood 
Policy and Regulation Branch.  

Cross Directorate 
22. Nil 

External 
23. The Senior Director NGE Regulation spoke with  on 16/12/2019.  

24. The Senior Director NGE Regulation will informally raise  concerns with the 
principal of OSS early in 2020. 

Work Health and Safety 

25. Nil response 

Benefits/Sensitivities 

26.  indicated  would raise  concerns with the OSS board in the first 
instance and contact the Education Directorate if  concerned remain unresolved. 

27.  allegations regarding an incident in Orana’s preschool relate to the health 
and safety of children. CECA will assess the issues raised by  to ensure that 
children are not being placed at risk within the service. 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: Min19/1623 5 

Communications, media and engagement implications 

28. Concerns about the safety of students may elicit media interest. 

 
Signatory Name: Andrew Parkinson Phone: 70384 
Action Officers: Lynda Tooth Phone: 58321 
 Sean Moysey Phone: 72143 

Attachments 

Attachment Title 
Attachment A Draft response to  
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From: BERRY
To:
Subject: Letter from Minister Berry
Date: Friday, 21 February 2020 10:21:57 AM
Attachments: 20200221082251011.pdf

image001.png
image002.png

Dear 
Please see attached letter from Minister Yvette Berry.
Kind regards,
Brooke Hendry | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016
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Thank you
Harini Walthati | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016
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From: Metherell, Skye on behalf of Education DLO
To: NonGovSchools
Cc: EDU, Education and Care, Regulation and Support; EDUMCR; EDU, EDBSD; Education DLO
Subject: RE: For Allocation asap please: 
Date: Tuesday, 20 July 2021 4:23:13 PM
Attachments: image001.png

image002.png
FW Website - Contact Form.msg
RE 

OFFICIAL
Hi Lynda & Team,
Please see attached correspondence for your reference, has contacted the
Ministers Office again , is it appropriate/possible for someone to please
give a call to let  know Education Directorate are looking into it?
Happy to take your advice if not appropriate, please let me know.
Thanks,
Skye

From: Tooth, Lynda <Lynda.Tooth@act.gov.au> 
Sent: Monday, 19 July 2021 1:19 PM
To: Education DLO <EDUDLO@act.gov.au>
Subject: RE: For Allocation asap please: 

OFFICIAL
Morning Skye
I have made this a priority – as per your request.
It is with Sean now for clearance.
FYI – 
Regards
Lynda
Lynda Tooth | Director Non-government Education Regulation
(Non-government school registration and regulation; ACT Home Education registration and
regulation; and ACT school CRICOS provider regulation).
Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321

From: Metherell, Skye <Skye.Metherell@act.gov.au> On Behalf Of Education DLO
Sent: Wednesday, 14 July 2021 2:44 PM
To: EDUMCR <EDUMCR@act.gov.au>
Subject: For Allocation asap please: 

OFFICIAL
Hi Team,
This is an independent school, can this please be allocated to Non-Govt team for appropriate
action, a ministerial response and some background information on what has occurred?
If this could be tasked out asap that would be great. Min response due by 28.7.2021 but would
suggest appropriate action be undertaken asap
Thanks,
Skye

From: BERRY <BERRY@act.gov.au> 
Sent: Wednesday, 14 July 2021 2:40 PM
To: Education DLO <EDUDLO@act.gov.au>
Cc: Hobbs, Rebecca <Rebecca.Hobbs@act.gov.au>
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From: BERRY
To: Education DLO
Cc: Hobbs, Rebecca
Subject: FW: Website - Contact Form
Date: Tuesday, 20 July 2021 1:21:51 PM
Attachments: image001.png

image002.png

Hi Skye,
Please see below/ attached correspondence related to Education. For appropriate action please.
Thank you,
Harini
Harini Walthati | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016

From:   

Sent: Tuesday, 20 July 2021 1:17 PM
To: BERRY <BERRY@act.gov.au>
Subject: Website - Contact Form
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
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Created 7/20/2021 3:16:49 AM

Comments

May I please ask someone to call relating to an issue with Orana
School in Weston, I have previously made a report verbally with one
of your staff members on 

Please Assist, Kind Regards
David

4 of 6



From: BERRY
To: Education DLO
Cc: Hobbs, Rebecca
Subject: RE: 
Date: Tuesday, 20 July 2021 1:24:48 PM
Attachments: image001.png

image002.png

Hey Skye
 has called the office and left a voicemail to follow up.

 has also filled out a contact form which I have also forwarded to you.
If someone could please give a call.
Thank you,
Harini Walthati | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016

From: BERRY 
Sent: Wednesday, 14 July 2021 2:40 PM
To: Education DLO <EDUDLO@act.gov.au>
Cc: Hobbs, Rebecca <Rebecca.Hobbs@act.gov.au>
Subject
Hi Skye
Received a call from constituent –
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Thank you
Harini Walthati | Office Manager
Phone: +61 2 6205 0233

Office of Yvette Berry MLA | Member for Ginninderra
Deputy Chief Minister
Minister for Education and Early Childhood Development
Minister for Housing and Suburban Development
Minister for the Prevention of Domestic and Family Violence
Minister for Women
Minister for Sport and Recreation
Phone: +61 2 6205 0233 | Email: berry@act.gov.au
Facebook | Twitter | www.yvetteberry.com.au

 
Please consider the environment before printing this email. If printing is necessary, print double-
sided and black and white.
Please note that from 1 January 2018 ACT Government ministerial diaries are subject to
publication on the ACT Government’s open access website under section 23 of the Freedom
of Information Act 2016
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This record is not released in accordance with Section 17 of the 
Freedom of Information Act 2016, Schedule 2, 2.2(a)(ii)



From: NonGovSchools
To: Education DLO; NonGovSchools
Cc: EDU, Education and Care, Regulation and Support; EDUMCR; EDU, EDBSD
Subject: RE: For Allocation asap please: 
Date: Friday, 23 July 2021 11:36:40 AM
Attachments: image001.png

image002.png

OFFICIAL
Skye
I have drafted a letter to  – it is with the EBM for consideration.
We have no powers to intervene  – but I will phone  now.
Regards
Lynda
Lynda Tooth | Director Non-government Education Regulation
(Non-government school registration and regulation; ACT Home Education registration and
regulation; and ACT school CRICOS provider regulation).
Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321

From: Metherell, Skye <Skye.Metherell@act.gov.au> On Behalf Of Education DLO
Sent: Tuesday, 20 July 2021 4:23 PM
To: NonGovSchools <NonGovSchools@act.gov.au>
Cc: EDU, Education and Care, Regulation and Support <EDU.ECRS@act.gov.au>; EDUMCR
<EDUMCR@act.gov.au>; EDU, EDBSD <EDBSD.EDU@act.gov.au>; Education DLO
<EDUDLO@act.gov.au>
Subject: RE: For Allocation asap please: 

OFFICIAL
Hi Lynda & Team,
Please see attached correspondence for your reference,  has contacted the
Ministers Office again  is it appropriate/possible for someone to please
give  a call to let  know Education Directorate are looking into it?
Happy to take your advice if not appropriate, please let me know.
Thanks,
Skye

From: Tooth, Lynda <Lynda.Tooth@act.gov.au> 
Sent: Monday, 19 July 2021 1:19 PM
To: Education DLO <EDUDLO@act.gov.au>
Subject: RE: For Allocation asap please: 

OFFICIAL
Morning Skye
I have made this a priority – as per your request.
It is with Sean now for clearance.

Regards
Lynda
Lynda Tooth | Director Non-government Education Regulation
(Non-government school registration and regulation; ACT Home Education registration and
regulation; and ACT school CRICOS provider regulation).
Email: lynda.tooth@act.gov.au
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From: Efthymiades, Deb
To: Education DLO; Haire, Katy; Matthews, David; McMahon, Kate; Huxley, Mark; Short, Paul; Oldfield, Meghan
Cc: EDUMCR; Larkin, Lyn; EGMSDD; DDGEDUoffice; EDU, EDBSD; EGMSIoffice; System Policy and Reform Office;

DGEDUoffice; Taber, Emma; CFO EDU Office; Moysey, Sean
Subject: RE: MEETING PAPERS: MINSET 2 August 2021 - Additional Items added by MO for noting
Date: Friday, 30 July 2021 5:16:13 PM
Attachments: image004.jpg

image005.png
image002.png

OFFICIAL
Thanks Skyser – across the Orana one – bottom line is we have no levers around  and NGS – of
course the family would be welcome to enrol in our public schools
Deb Efthymiades | Deputy Director-General System Policy & Reform
Education| ACT Government
Phone: +61 2 62059172 | Mobile : 0401 119 411| Email: Deb.Efthymiades@act.gov.au
220 London Circuit CIVIC ACT |GPO Box 158 Canberra ACT 2601
www.education.act.gov.au | Facebook | Twitter | Pinterest | LinkedIn | Google+

From: Metherell, Skye <Skye.Metherell@act.gov.au> On Behalf Of Education DLO
Sent: Friday, 30 July 2021 5:07 PM
To: Education DLO <EDUDLO@act.gov.au>; Haire, Katy <Katy.Haire@act.gov.au>; Matthews, David
<David.Matthews@act.gov.au>; McMahon, Kate <Kate.McMahon@act.gov.au>; Huxley, Mark
<Mark.Huxley@act.gov.au>; Short, Paul <Paul.Short@act.gov.au>; Efthymiades, Deb
<Deb.Efthymiades@act.gov.au>; Oldfield, Meghan <Meghan.Oldfield@act.gov.au>
Cc: EDUMCR <EDUMCR@act.gov.au>; Larkin, Lyn <Lyn.Larkin@act.gov.au>; EGMSDD
<EGMSDD@act.gov.au>; DDGEDUoffice <DDGEDUoffice@act.gov.au>; EDU, EDBSD
<EDBSD.EDU@act.gov.au>; EGMSIoffice <EGMSIoffice@act.gov.au>; System Policy and Reform Office
<SPROffice@act.gov.au>; DGEDUoffice <DGEDUoffice@act.gov.au>; Taber, Emma
<Emma.Taber@act.gov.au>; CFO EDU Office <CFOEDUOffice@act.gov.au>; Moysey, Sean
<Sean.Moysey@act.gov.au>
Subject: MEETING PAPERS: MINSET 2 August 2021 - Additional Items added by MO for noting

OFFICIAL
Good Afternoon Everyone,

DG Office/DDG SPR – There is a situation with Orana Steiner School where they are not allowing a child to
attend school . I have given Sean a heads up that this is on the agenda and
have attached the Ministerial correspondence and the background dot points kindly actioned by the Non-
Govt team for background information. This constituent has called the Ministers office and the office
would like to discuss the situation on Monday as it is unusual and there is a potential risk with a child not
attending school.
Apologies for the lateness of this I was only just advised of these changes. If you have any queries please
don’t hesitate to ask.
Thanks,
Skye
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Kind Regards,
Skye Metherell|Directorate Liaison Officer
| Education Directorate | ACT Government
T: 6213 3313 | E: skye.metherell@act.gov.au
Level , 220 Northbourne Avenue Braddon | GPO Box 158, Canberra, ACT 2601 |
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Page 1 of 4 

PANEL REPORT ON APPLICATION FOR REGISTRATION 
RENEWAL – 2021 
Orana Steiner School 

Registration Process and Panel Report 

Orana Steiner School is registered as an ACT non-government school for the period 
1 January 2019 to 31 December 2021 for Kindergarten to Year 12. 

Under section (s.) 97 of the Education Act 2004 (the Act) a panel was appointed to report 
to the Minister on the school’s 2021 application for registration renewal.  

The school provided documentation which enabled the panel to develop its report. Due 
to the emergency health situation experienced during 2021 the panel’s report was 
developed without site visits. 

School Details 

Orana Steiner School 

Unwin Street Weston ACT 2611 

Current registration: Kindergarten – Year 12 

Principal:  

Panel Members 
Panel Role Name Background 
Chair  

.
Panel Members  . 

 . 
 . 

Summary of the Panel’s Findings 

Criteria under s.97 Education Act 2004 Finding 

(a) The proprietor of the school
remains a corporation.

Corporation status of proprietor confirmed through 
current entries downloaded from the Australian 
Securities and Investment Commission register. 

RECORD 47

1 of 6



Page 2 of 4 

(b) (i) The school has appropriate
policies, facilities and equipment
for the curriculum offered by the
school.

A review of the school’s curriculum-related policies 
indicated the school had developed policies to cover all 
curriculum elements required under the Education Act 
2004 (including student reporting requirements); 
Australian Education Regulations 2013 (including 
reporting requirements); Board of Senior Secondary 
Students requirements (including mandatory minimum 
hours, ethical  storage and release of assessment data, 
moderation, review and appeal processes, and 
participation in ACT Scaling Tests). The panel reviewed 
sample student reports to confirm that the policies 
were enacted within the school. The panel was 
satisfied that the Principal’s description of the facilities 
and equipment provided by the school, indicated that 
the school appropriately provided for the curriculum 
for Kindergarten – Year 12 students. 

(ii) The school has the appropriate
policies, facilities and equipment
for the safety and the welfare of
its students.

A review of the school’s safety and welfare-related 
policies indicated the school had developed policies to 
cover the safety and welfare elements required under 
the Education Act 2004 (including the requirement for 
investigating complaints about the school, the 
maintenance of a register of enrolments and 
attendance, the conduct of suspensions and exclusions, 
the use of the Student Transfer Register); and 
requirements relating to mandatory reporting and 
reportable conduct. The panel was satisfied that the 
Principal’s description of the facilities and equipment 
provided by the school, indicated that the school 
appropriately provided for the safety and welfare of 
Kindergarten – Year 12 students. 

(c) The curriculum (including the
framework of the curriculum and
the principles on which the
curriculum is based meets the
curriculum requirements for
students attending government
schools.

The panel was satisfied that the Principal’s description 
of the curriculum provided by the school indicated that 
the school was aligned with the requirements of the 
Australian Curriculum. The panel reviewed sample 
student work and teaching programs to confirm that 
the material provided to the panel was enacted within 
the school. 

The panel was provided with a statement from the 
Office of the BSSS confirming the school's compliance 
with requirements relating to the school's delivery of 
the ACT Senior Secondary Certificate (Attachment 1). 

(d) The nature and content of the
education offered at the school
are appropriate for the

The panel noted that the school provides a varied 
education suited to the school’s Kindergarten – Year 12 
enrolments and consistent with the general principles 
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educational levels for which the 
school is registered. 

of the Education ACT 2004. The panel also noted that 
the school provides for the religious nature of the 
school through a range of co-curricular activities; and 
fosters student leadership opportunities through the 
school’s camping program, sports house leadership and 
Duke of Edinburgh Scheme. 

(e) The teaching staff are qualified to
teach at the educational levels at
which they are employed.

The panel noted that the school is aware of its 
obligations to engage only teachers who have current 
ACT Teacher Quality Institute registration. The panel is 
satisfied that the school meets this requirement. 

(f) The school has satisfactory
processes to monitor quality
educational outcomes.

The panel noted that the school defines a quality 
educational outcome as one that prepares each 
student for engagement in a democratic society 
through differentiation, streaming, and individual goal 
setting informed by each student’s strengths and 
weaknesses. The panel is satisfied that the school’s 
processes are sufficiently responsive and varied to 
accommodate satisfactorily all styles of learning. 

(g) The school is financially viable. The Education Directorate's Chief Financial Officer 
advised the panel that the school's financial viability 
had been confirmed (subject to ongoing 
Commonwealth and ACT government recurrent 
funding) and recommended that the school’s financial 
viability be next assessed in 2026. 

(h) If the school provides boarding
facilities for students enrolled at
the school—the school meets the
requirements prescribed by
regulation for the provision of
boarding facilities.

N/A 

(i) The school complies with a
condition prescribed by regulation.

See below 

S.5C Education Regulation 2005 Republished 1 February 2021

(1) A school must, through a
representative of the non-
government school sector, work
with the Minister to implement
the recommendations of the Royal
Commission into Institutional
Responses to Child Sexual Abuse.

The school provided evidence that it has reviewed its 
practices in the light of the Royal Commission and has 
made several changes to school policies, procedures 
and practices so that the school provides great clarity 
to staff about how children and young people should 
be treated; and intentionally develops the resilience of 
its students to recognise and report behaviour that 
may result in their compromise. 
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From: secretary
To: Tooth, Lynda
Subject: RE: Confidential email to Orana Board Chair re OSS 2022 principal
Date: Tuesday, 11 January 2022 8:13:27 AM
Attachments: image001.png

image002.jpg
image004.jpg
image006.jpg

Sensitivity: Confidential

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Morning Lynda,
 

 
Kind regards
 

Orana Steiner School | Unwin Place, Weston  ACT 2611 | +61 2 6288 4283
Outstanding education that lasts a lifetime.
 
Orana Steiner School acknowledges the traditional custodians of the lands and waters where we live and work. 
We pay our respects to Elders past, present and future.
 
cid:image006.jpg@01D78855.7B891CA0

 
 
 
 

From: Tooth, Lynda <Lynda.Tooth@act.gov.au> 
Sent: Monday, 10 January 2022 4:10 PM
To: secretary <secretary@oranaschool.com>
Subject: RE: Confidential email to Orana Board Chair re OSS 2022 principal
Sensitivity: Confidential
 

OFFICIAL
 
Many thanks 
One last question –
 
regards
Lynda
 
Lynda Tooth | Director Non-government Education 
(Non-government school registration and regulation;  ACT Home Education registration and
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regulation; and ACT school CRICOS provider regulation).
 

Phone: +61 2 6205 8321  | lynda.tooth@act.gov.au
 
Education and Care Regulation and Support Branch | Education | ACT Government
GPO Box 158 CANBERRA  ACT  2601
www.education.act.gov.au
 
 
 
 

From: secretary <secretary@oranaschool.com> 
Sent: Monday, 10 January 2022 2:49 PM
To: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Subject: RE: Confidential email to Orana Board Chair re OSS 2022 principal
Sensitivity: Confidential
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Good afternoon Lynda
 
TQI Status information for 
 

 
If you have any further questions, please do not hesitate to contact me.
 
Kind regards
 

Orana Steiner School | Unwin Place, Weston  ACT 2611 | +61 2 6288 4283
Outstanding education that lasts a lifetime.
 
Orana Steiner School acknowledges the traditional custodians of the lands and waters where we live and work. 
We pay our respects to Elders past, present and future.
 

 
 
 
 

From: Tooth, Lynda <Lynda.Tooth@act.gov.au> 
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Sent: Monday, 10 January 2022 2:44 PM
To: secretary <secretary@oranaschool.com>
Subject: RE: Confidential email to Orana Board Chair re OSS 2022 principal
Sensitivity: Confidential
 

OFFICIAL
 
Thank you
 
I would like to receive information regarding the TQI status of the new principal.
 
 
regards
Lynda
 
Lynda Tooth | Director Non-government Education 
(Non-government school registration and regulation;  ACT Home Education registration and
regulation; and ACT school CRICOS provider regulation).
 

Phone: +61 2 6205 8321  | lynda.tooth@act.gov.au
 
Education and Care Regulation and Support Branch | Education | ACT Government
GPO Box 158 CANBERRA  ACT  2601
www.education.act.gov.au
 
 
 
 

From: secretary <secretary@oranaschool.com> 
Sent: Monday, 10 January 2022 2:08 PM
To: Tooth, Lynda <Lynda.Tooth@act.gov.au>
Subject: RE: Confidential email to Orana Board Chair re OSS 2022 principal
Sensitivity: Confidential
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Good afternoon Lynda
 
I hope this email finds you well.
 
The Board email address is Boardchair@oranaschool.com,  l will send a copy of your email to our
Chair.
 

 is the incoming Principal for 2022 – email address is
principal@oranaschool.com
 
Do you require  TQI registration number?
 
Look forward to hearing from you soon.
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From: Tooth, Lynda 
Sent: Wednesday, 22 December 2021 4:30 PM
To: board@oranaschool.com
Subject: OSS 2022 principal
Importance: High
Sensitivity: Confidential
 

OFFICIAL: Sensitive
 

OSS 2022 principal
As the OSS board  would be aware, the principals of ACT non-government schools have a range
of legislated responsibilities attached to their appointment.
 
As I understand  was appointed for the 2021 school year, I would be grateful to
receive from the school’s governing body information as to whether   is continuing
as principal of OSS in 2022.
 
If  is not continuing, could you please provide  the name, contact details, and TQI
registration status for the OSS 2022 principal (or Acting principal).
 
 
Regards
Lynda
 
Lynda Tooth | Director Non-government Education 
(Non-government school registration and regulation; ACT Home Education registration and
regulation;  and ACT school CRICOS provider regulation).
 
Email: lynda.tooth@act.gov.au
Phone: +61 2 6205 8321 
 
 

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not
the intended recipient, please notify the sender and delete all copies of this transmission
along with any attachments immediately. You should not copy or use it for any purpose,
nor disclose its contents to any other person.
-----------------------------------------------------------------------
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From: Zhu, Xiaoping on behalf of EDU EGC Secretariat
To: EDU EGC Secretariat; Haire, Katy; Simmons, Jane; Matthews, David; Efthymiades, Deb; McMahon, Kate;

Huxley, Mark; Le, Thao; Moore, Nicole; Cuddihy, Genevieve
Cc: DGEDUoffice; DDGEDUoffice; System Policy and Reform Office; EGMSDD; EGMSIoffice; EDU, EGMBSG; CFO

EDU Office; EDU, EBM Governance Branch; HurfordClark, Kirsten
Subject: EGC G&A Meeting Documents - 23 February 2022 (FOR EGC Members)
Date: Thursday, 17 February 2022 3:00:42 PM
Attachments:

EGC G&A Meeting Documents - 23 Feb 2022 (excl. item 12).pdf
image001.png

OFFICIAL: Sensitive
Dear EGC members
This 23 February 2022 EGC G&A meeting will be via TEAMS.

Many thanks
Xiaoping
Xiaoping Zhu
Phone: 61 2 6205 2432|Email: xiaoping.zhu@act.gov.au
Governance, Policy and Procedure | Education Directorate| ACT Government
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn
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Please consider the environment before printing this email.
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Shop 9, 7 O’Hanlon Place   www.actbga.org.au 
Nicholls ACT 2913 admin@actbga.org.au 
ABN: 21 292 628 376  Phone: (02) 6285 1808 
 
30 November 2021 
 
Mr Mark Scanes 
Finance and Corporate Support 
ACT Government, Education and Training 
GPO Box 158 
Canberra ACT 2601 
 

Better Schools for Our Kids:  
Non-Government School Infrastructure Program  

ACTBGA Board Determination for 2022 – Round 4 
Confidential 

Dear Mark, 
 
The ACT Block Grant Authority (ACTBGA) thanks the Australian Capital Territory Education 
Directorate for appointing the ACTBGA to provide the service of delivering the Better Schools for 
Our Kids: Non-Government School Infrastructure Upgrades Program (BSK). 
 
This letter sets out the determination of the ACTBGA Board regarding projects to be funded in 
round 4 of the BSK program for the 2022 funding year. 
 
Assessment Process 
 
On 2 June 2021, the ACTBGA called for applications from its participants for the 2022 round.  
Applications closed on 3 August 2021 and six applications were received. 
 
The BSK Assessment Committee (‘the Committee’) consists of eight members; with the ACTBGA 
Board Chair presiding, along with four appointees from Association of Independent Schools of the 
ACT (AIS) and four appointees from Catholic Education Canberra and Goulburn (CE), as shown in 
the table below: 
 

The Committee met four times from 23 September to 11 November 2021.  All members of the 
Committee were invited to attend each school visit via video conference, accompanied virtually by 
the ACTBGA Board Chair and ACTBGA Executive Officer, on 28 September and 1 October 2021.   
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Better Schools for Our Kids Program 2022 (Round 4) – ACTBGA Funding Determination            Page 5 of 7 

Ranked 5th: Orana Steiner School 
 
This project is for the construction of a music block and refurbishment of some existing music 
teaching spaces to accommodate music practice, music performance, teacher workspaces and 
storage of musical instruments.   
 
The proposed new building will consist of three small music practice rooms and one larger group 
practice room with adjacent storage, along with a rehearsal room for ensemble classes and staff 
office space.  The project also encompasses strategic refurbishment of existing school facilities to 
co-locate the music program and provide connectivity and shelter (by means of a new covered 
walkway) between music spaces.  This reconfiguration/restructure addresses current difficulties with 
acoustic separation between music and other facilities on campus.  The project also includes the 
removal of existing demountables on site as well as a temporary fit-out of decommissioned art 
demountables for temporary use during construction. 
 
The project caters to all students across the K-12 school and is needed to replace very old and 
inadequate demountables, increase the overall number of spaces for music teaching and 
performance, and renew existing spaces.  Additionally, the school reported its current music 
facilities are no longer suitable in that they do not allow for compliance with supervision 
requirements. 
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ACTBGA Board Determination 
 
On 23 November 2021, the ACTBGA Board made the following determinations: 
 
1. The ACTBGA Board approved five projects to be funded in the Better Schools for Our Kids 2022 

round, as follows: 

- $500,000  Emmaus Christian School 
- $1,000,000  St Matthew’s Primary School 
- $450,000  Blue Gum Community School 
- $1,000,000   Islamic School of Canberra 
- $800,000  Orana Steiner School 

Services Agreement 
 
In accordance with the Services Agreement (Schedule 2 – Section 2.3) we note the following: 
 
- 2.3.3: This letter advises the Territory of the names of unsuccessful and successful grant 

recipients. 
- 2.3.4: The ACTBGA notified unsuccessful applicants of the outcome on 29 November 2021, 

within five (5) working days of the ACTBGA Board making the above determination. 
- 2.3.5a:  We now await your confirmation of receipt of advice that the grant recipients are 

registered Non-Government Schools within fourteen (14) working days.   
- 2.3.5b: We now await the grant recipients to be endorsed by the Minister for Education and 

Early Childhood Development within fourteen (14) working days. 

Please do not hesitate to contact me if you require any further information. 
 
Yours sincerely, 
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 MINISTERIAL BRIEF 

 

 

 

 UNCLASSIFIED 
Tracking No.: FILE2021/6455 1 

Education Directorate 

UNCLASSIFIED  

To: Minister for Education and Youth Affairs Tracking No.: FILE2021/6455 

Date: 21/12/2021  

From: Director-General 

Subject: Non-Government School Infrastructure Program – Round 4 Grant Recipients 

Critical Date: 09/02/2022 

Critical Reason: To allow the Minister to endorse the successful grant recipients of Round 4 of 
the Non-Government School Infrastructure Program and for grant payments 
to be made. 

 
• DG  07/01/22 
• DDG 05/01/22 
• EGMBS 05/01/22  
• CFO 21/12/21 

Recommendations 
That you: 

1. Note the information on the Non-Government School Infrastructure Program 
contained in this brief; 

Noted / Please Discuss 

2. Agree to endorse the grant recipients recommended by the ACT Block Grant 
Authority (ACTBGA) Assessment Committee; 

Agreed / Not Agreed / Please Discuss 

3. Agree to the announcement of grant recipients via the media release at  
Attachment A; and 

Agreed / Not Agreed / Please Discuss 

4. Sign the letters at Attachment B notifying schools of the outcome of Round 4 of the 
Non-Government School Infrastructure Program. 

Signed / Not Signed / Please Discuss 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: FILE2021/6455 3 

 

8. The schools ranked one to five by the Finance Sub-Committee have been 
recommended by the ACTBGA Board to be funded in Round 4 of the Program.  

9.  

  

10. The letter received from the ACTBGA at Attachment C, provides additional information 
on the projects and the assessment. 

11. Upon your endorsement of the recommended schools, the ACTBGA will liaise with 
each school and to arrange execution of the Deed of Grant.  

12. The Directorate has prepared a media release to announce the successful grant 
recipients from Round 4 of the Non-Government School Infrastructure Program at 
Attachment A and a letter to each successful school for your signature at 
Attachment B.  

13. The media release also advises non-government schools when the next round of 
applications are expected to open based on advice from the ACTBGA. 

Financial Implications 

14. Nil financial implications. Funding for this Program was allocated through the 2017-18 
Budget and the 2021-22 budget allocation is $3.750 million. 

Consultation 

Internal 

15. Communications, Engagement and Government Support Branch has been consulted in 
the preparation of the media release and this brief. 

Cross Directorate 

16. Nil 

External 

17. The ACTBGA has been consulted throughout the grant process and about the 
announcement of grant recipients. 

Work Health and Safety 

18. N/A 

Benefits/Sensitivities 

19. N/A 

Communications, media and engagement implications 

20. A media release associated with completion of the Round 4 of the Better Schools for 
our Kids – Non-Government Infrastructure Upgrades Program is provided at 
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UNCLASSIFIED 

 UNCLASSIFIED 
Tracking No.: FILE2021/6455 4 

Attachment A. 

21. Positive media and community attention is expected from the media release. 

 

Signatory Name: Katy Haire Phone: x51958 

Action Officer: Thao Le Phone: x73042 

Attachments 

Attachment Title 
Attachment A Media Release – Round 4 of the Non-Government School 

Infrastructure Upgrades Program 
Attachment B Letters to Schools – Notification to Grant Recipients in Round 4 of 

the Non-Government School Infrastructure Upgrades Program 
Attachment C Letter – ACTBGA to EDU Recommended Grant Recipients 
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Many thanks
Xiaoping
Xiaoping Zhu
Phone: 61 2 6205 2432|Email: xiaoping.zhu@act.gov.au
Governance, Policy and Procedure | Education Directorate| ACT Government
www.education.act.gov.au | Facebook | Twitter | Instagram | LinkedIn
Please consider the environment before printing this email.

RECORD 51

2 of 4







From: NonGovSchools
To: @oranaschool.com
Bcc: Education Legislation Review
Subject: Letter to OSS from ACT Registrar Non-government Schools.pdf
Date: Thursday, 9 June 2022 2:54:00 PM
Attachments: Letter to Principal OSS from ACT Registrar Non-government Schools.pdf

OFFICIAL

Dear 
Please find attached a letter from the Registrar of Non-government Schools.
 
Office of the Registrar ACT Non-government Schools
Education and Care Regulation and Support Branch | Education | ACT Government
GPO Box 158 CANBERRA  ACT  2601
www.education.act.gov.au
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decision to suspend, transfer, expel or exclude (section 17D); and requirements for 
communicating with parents and students (section 17E).  
 
Student Movement Register 
 
Following the Coronial Inquest into the death of Bradyn Stuart Dillon, it has been 
identified that student connection with the education system is one way to mitigate the 
risks associated with multiple movements between schools within a short period of time 
for vulnerable students and their families.  
 
From 20 December 2022, under new sections 10AA and 10AB all transfers, expulsions, 
exclusions, unenrolments and contract terminations will be required to be reported 
through the new Student Movement Register (previously known as the Student Transfer 
Register) within five days of occurrence. 
 
Amendments to the Regulations (new section 2AA) outlines the information prescribed to 
be entered into the Student Movement Register. 
 
Oversight and monitoring of the Student Movement Register will be the responsibility of 
the Education Directorate, including following up students of compulsory education age 
who have not re-enrolled at a new school or education provider, or registered for home 
education. This is to ensure all children and young people in the ACT are connected with 
schools or are registered for home education, and the protective factors that this 
connection brings.  
 
Amendments that impact ACT non-government schools  
 
As you are aware before a non-government school in the ACT can commence its 
operations it must receive in-principle approval to apply for provisional registration and at 
least 12 months later apply for registration. Once registered the school must seek 
registration renewal every five years and before it can expand its operations (through an 
additional campus or additional educational levels) it must receive additional in-principle 
approval in order to apply for registration of the changed operations. 
 
The ACT Government recognises that the multiple steps required to establish or expand a 
school, and then renew its registration creates an administrative burden for non-
government schools and detracts from your core business — educating children and 
young people.  
 
A reduction in registration steps 
 
From 20 December 2022 the following registration steps will no longer be required: 
• provisional registration for beginning schools 
• in-principle approval in order to apply for registration of an established school at an 

additional campus or additional educational levels; and 
• registration renewal. 

 
This means that all ACT non-government schools who are registered as at 19 December 
2022 will transition automatically to ongoing registration.  
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New regulatory framework 
 
Following a comprehensive update to Chapter 4 of the Act, a new regulatory framework 
has been developed in consultation with key stakeholders, including the Association of 
Independent Schools of the ACT (AIS), Catholic Education, Canberra and Goulburn (CECG), 
the Independent Education Union and the Association of Parents and Friends of ACT 
Schools Inc. 
 
From 20 December 2022, Non-government School Registration Standards (the 
Registration Standards) will replace the conditions of registration as stated in s91 of the 
Act. The Registration Standards cover four key areas of governance, educational courses 
and educational programs, safety and welfare, and other operational requirements. 
 
To oversee the Registration Standards and the regulatory framework which will support 
the standards, a Registration Standards Advisory Board (the Board) will be appointed. 
Appointed members of the Board will have appropriate experience and expertise to 
provide advice on matters relating to the Registration Standards. Day-to-day 
administrative functions related to registration will remain with the Education 
Directorate, through the Registrar of non-government schools. 
 
Before the end of each calendar year, the Registrar, in consultation with the Board, will 
prepare a program for registration reviews for the next calendar year. The program for 
the reviews will outline the registered schools to be reviewed during the year and the 
areas of focus for registration reviews. In addition to a program of risk-based reviews, 
reviews can also be conducted after a concern is raised about a school’s compliance with 
the Act.  
 
Registration Standards Guidelines and Registration Review Guidelines will be developed in 
collaboration with the Registration Standards Advisory Board and non-government 
schools. These guidelines will outline how schools can demonstrate they are meeting the 
registration standards, as well as how registration reviews and subsequent actions will be 
implemented.  
 
These amendments aim to reduce the administrative burden associated with multiple 
registration and renewal steps; and provide the community with confidence that a strong 
set of Registration Standards and the advice of a Board comprised of members with 
appropriate experience and expertise support the education provided by the ACT non-
government school sector.  
 
Support for ACT non-government schools 
 
We will be supporting your move to the new regulatory model by: 
• providing you with a paper that provides a comprehensive overview of the changes to 

the Act and their associated impacts; and 
• inviting you to join small group online briefing sessions in: 

o 2022 to talk through the changes made by the Bill; and  
o 2023 to learn about the guidelines that will be developed over the coming months. 
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