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Cancellation and Refund Request Form

1. Requests for refunds must be made in writing by the parent/representative agent.
2. Your request for refund will be sent to Finance section at Shared Services for funds to be transferred to your nominated account.  Please be advised that overseas transfer will take approximately 4 weeks while a local EFT will take about 2-3 weeks.
3. It is your responsibility to ensure that you provide the correct bank account details.  Incomplete or wrong bank account details will only delay in receiving your refund. 

Student’s Surname:        

    
First Name:         

Date of Birth:       




Student ID No:       
Reason for Refund:

 FORMCHECKBOX 

Refusal of Visa (copy of letter from DIBP required)
 FORMCHECKBOX 

Returning Home (proof of departure required i.e flight schedule / ticket)
 FORMCHECKBOX 

Transfer to other Australian education institution (copy of CoE/Offer letter from new provider required)
 FORMCHECKBOX 

Other      
Who should the refund be paid to?  FORMCHECKBOX 
 Parent          FORMCHECKBOX 
 Representative agent         FORMCHECKBOX 
 Other      
Funds can be transferred electronically either to bank account overseas or within Australia:

BANK DETAILS (OVERSEAS):
Account Name:      FORMTEXT 

     
                                        Account Number:
Bank Name:                                                  Branch:     
City:                                                              Country:     
Bank Swift Code:     
BANK DETAILS (WITHIN AUSTRALIA):

Personal Account Name:      

    Name of Bank:      



BSB:     




    Account Number:      
Name: _____________Parent’s Signature:_________________Date:___/___/___

Refund will not be processed if the form is incomplete and not signed by parent.
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Please return via		Post: HBCTL, 51 Fremantle Drive Stirling ACT 2611


OR Fax: (+61 2) 6205 9239


OR Email: ieu@act.gov.au
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